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CHAPTER 1 - MAYOR'S FOREWORD AND EXECUTIVE SUMMARY 


COMPONENT A: MAYOR'S FOREWORD 


12 






COMPONENT B: EXECUTIVE SUMMARY 


1.1. MUNICIPAL MANAGER'S OVERVIEW 
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1.2. MUNICIPAL FUNCTIONS, POPULATION AND ENVIRONMENTAL OVERVIEW 

INTRODUCTION TO BACKGROUND DATA 


Population 


Population Details 

Population '000 

Age 

Year -2 

Year-1 

YearO 

Male 

Female 

Total 

Male 

Female 

Total 

Male 

Female 

Total 

Age: 0 - 4 



0 



0 



0 

Age: 5 - 9 



0 



0 



0 

Age: 10-19 



0 



0 



0 

Age: 20 - 29 



0 



0 



0 

Age: 30 - 39 



0 



0 



0 

Age: 40 - 49 



0 



0 



0 

Age: 50 - 59 



0 



0 



0 

Age: 60 - 69 



0 



0 



0 

Age: 70+ 



0 



0 



0 

Source: Statistics SA T 

1.2.2 


1.3. SERVICE DELIVERY OVERVIEW 
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SERVICE DELIVERY INTRODUCTION 


The success of local economic development is tied to the provision of basic and other types of infrastructure 
services to the people. All services under analysis in this section are located in a specific locality (as per SDF) and 
have potential to boost socio-economic development (as per LED). Infrastructure analysis focuses on the status 
quo regarding water supply, sanitation facilities, energy, housing provision, roads and public transport, waste 
management and telecommunications - all of which underpin socio-economic development and determine a 
people's quality of life. The provision of adequate municipal infrastructure remains a challenge throughout the 
district. 


1.4. FINANCIAL HEALTH OVERVIEW 
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1.5. ORGANISATIONAL DEVELOPMENT OVERVIEW 


1.6. AUDITOR GENERAL REPORT 


1.7. STATUTORY ANNUAL REPORT PROCESS 
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INTRODUCTION TO GOVERNANCE 


COMPONENT A: POLITICAL AND ADMINISTRATIVE GOVERNANCE 


INTRODUCTION TO POLITICAL AND ADMINISTRATIVE GOVERNANCE 


2.1 POLITICAL GOVERNANCE 
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2.2 ADMINISTRATIVE GOVERNANCE 


INTRODUCTION TO ADMINISTRATIVE GOVERNANCE 


T2.2.1 
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COMPONENT B: INTERGOVERNMENTAL RELATIONS 


INTRODUCTION TO CO-OPERATIVE GOVERNANCE AND INTERGOVERNMENTAL RELATIONS 
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2.3 INTERGOVERNMENTAL RELATIONS 

NATIONAL INTERGOVERNMENTAL STRUCTURES 


PROVINCIAL INTERGOVERNMENTAL STRUCTURE 
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COMPONENT C: PUBLIC ACCOUNTABILITY AND PARTICIPATION 


OVERVIEW OF PUBLIC ACCOUNTABILITY AND PARTICIPATION 


2.4 PUBLIC MEETINGS 


COMMUNICATION, PARTICIPATION AND FORUMS 
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Public Meetings 



Public Meetings 

Nature and purpose of meeting 

Date of 
events 

Number of 
Participating 
Municipai 
Counciiors 

Number of 
Participating 
Municipai 
Administrators 

Number of 
Community 
members 
attending 

issue 

addressed 

(Yes/No) 

Dates and manner of 
feedback given to 
community 

















































































































T 2.4.3 
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COMMENT ON THE EFFECTIVENESS OF THE PUBLIC MEETINGS HELD: 


T2.4.3.1 


2.5 IDP PARTICIPATION AND ALIGNMENT 


IDP Participation and Alignment Criteria* 

Yes/No 

Does the municipality have impact, outcome, input, output indicators? 


Does the IDP have priorities, objectives, KPIs, development strategies? 


Does the IDP have multi-year targets? 


Are the above aligned and can they calculate into a score? 


Does the budget align directly to the KPIs In the strategic plan? 


Do the IDP KPIs align to the section 57 Managers 


Do the IDP KPIs lead to functional area KPIs as per the SDBIP? 


Were the Indicators communicated to the public? 


Were the four quarter aligned reports submitted within stipulated time frames? 


* Section 26 of Municipal Systems Act 2000 T 2.5.1 
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COMPONENT D: CORPORATE GOVERNANCE 


OVERVIEW OF CORPORATE GOVERNANCE 


2.6 RISK MANAGEMENT 


2.7 ANTI-CORRUPTION AND FRAUD 
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2.8 SUPPLY CHAIN MANAGEMENT 


OVERVIEW SUPPLY CHAIN MANAGEMENT 
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2.9 BY-LAWS 


By-laws Introduced during 2012/13 

Newly Developed 

Date 

Revised 

Public 

Participation 

Conducted 

Prior to 

Adoption of By- 
Laws (Yes/No) 

Dates of Public 
Participation 

Date of 

Publication 
































COMMENT ON BY-LAWS: 


ninalocong I nral Miiniriifi 




Municipal Website : Content and Currency of Material 

Documents published on the Municipality's / Entity's Website 

<Yes / No> 

Publishing 

Date 

Current annual and adjustments budgets and all budget-related documents 



All current budget-related policies 



The previous annual report (2009/10) 



The annual report (2010/11) published/to be published 



All current performance agreements required in terms of section 57(l)(b) of 
the Municipal Systems Act (2010/11) and resulting scorecards 



All service delivery agreements (2010/11) 



All long-term borrowing contracts (2010/11) 



All supply chain management contracts above a prescribed value (give value) 
for 2010/11 



An information statement containing a list of assets over a prescribed value 
that have been disposed of in terms of section 14 (2) or (4) during 2010/11 



Contracts agreed in 2010/11 to which subsection (1) of section 33 apply, 
subject to subsection (3) of that section 



Public-private partnership agreements referred to in section 120 made in 
2010/11 



All quarterly reports tabled in the council in terms of section 52 (d) during 
2010/11 



T2.10.1 


COMMENT MUNICIPAL WEBSITE CONTENT AND ACCESS: 





2.11 PUBLIC SATISFACTION ON MUNICIPAL SERVICES 


PUBLIC SATISFCATION LEVELS 


Satisfaction Surveys Undertaken during 2009/10 and 2010/11 

Subject matter of survey 

Survey 

method 

Survey date 

No of people 
included in survey 

Survey results 
indicating 
satisfaction or 
better (%)* 

Overall satisfaction with: 





(a) Municipality 





(b) Municipal Service Delivery 





(c ) Mayor 





Satisfaction with: 





(a) Refuse Collection 





(b) Road Maintenance 





(c ) Electricity Supply 





(d) Water Supply 





(e) Sanitation 





(f) Information supplied by 
municipality to the public 





(g) Opportunities for consultation on 
municipal affairs 
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COMMENT ON SATISFACTION LEVELS: 





CHAPTER 3 - SERVICE DELIVERY PERFORMANCE (PERFORMANCE REPORT PART I) 


INTRODUCTION 


COMPONENT A: BASIC SERVICES 


INTRODUCTION TO BASIC SERVICES 


The provision of basic services to the community determines a person's quality of life, and has a potential to 
boost socio-economic development. The supply of free basic services to all households remains a challenge for 
the municipality operating under severe financial constraints. Backlogs have remained high in the delivery of 
waste management and sanitation as well as water which has been impacted by the current state of existing 
infrastructure as well as the high number of rural communities and the increasing number of informal 
settlements. Levels of service delivery provided by the Dipaleseng Local municipality are as follows: 

1. Water 

Access to water at the minimum basic level of service is defined as the installation of piped water at 
the minimum radius of 200m (stand pipe) with the highest level of service relating to full internal 
house connection. 

2. Sanitation 

Access to sanitation at basic level entails the dry sanitation in the form of VIP with ventilated pipe, 
septic tank system and up to the highest level of service which is the full water borne system. 

3. Electricity 

Access to basic service of electricity (lighting) and taking consideration free 50Kw basic service for 
registered indigents. 

4. Roads 

Provision of roads includes gravel roads with proper storm water drainage up to high level of service 
which is a paved/tarred road's with storm water system. 
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3.1. WATER PROVISION 


INTRODUCTION TO WATER PROVISION 


Dipaleseng LM is a Water Service Authority (WSA) as per the Water Act and any planning is being implemented 
following the Water Service Development Plan (including the Water Demand Management, Water Quality 
Management, Water Infrastructure Management etc. 

Water Quality is being addressed through Blue Drop System as per DWA Requirements 


Table 1: Total Water Use by Sector 


Total Use of Water by Sector (Ml/d) 


Agriculture 

Forestry 

Industrial 

Domestic 

Unaccountable 
water losses 

2012/13 

0 

0 

116 

1552 

350 

2011/12 

0 

0 

116 

1500 

300 


Water use by Sector 



■ 2012/13 

■ 2011/12 
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COMMENT ON WATER USE: 


The supply is above demand as per the latest SDF in the next 5 yrs and depending on the reviewal. 


Table 2: Water Service Delivery Levels 


Water Service Delivery Levels 






Households 

Description 

2012/13 

2011/12 

2010/11 

2009/10 

Actual 

Actual 

Actual 

Actual 


No. 

No. 

No. 

No. 

Water: (above min level) 





Piped water inside dwelling 

4827.00 

4500.00 

4450.00 

4300.00 

Piped water inside yard (but not in dwelling) 

5852.00 

5750.00 

5600.00 

5400.00 

Using public tap (within 200m from dwelling ) 
Other water supply (within 200m) 

531.00 

400.00 

385.00 

300.00 

Minimum Service Levei and Above sub-total 

11,210 

10,650 

10,435 

10,000 

Minimum Service Level and Above Percentage 

89% 

88% 

87% 

86% 

Water: (below min level) 

Using public tap (more than 200m from 
dweiiing) 

Other water suppiy (more than 200m from 
dweiiing 

740 

770 

790 

800 

No water suppiy 

688 

700 

750 

780 

Below Minimum Service Level sub-total 

1,428 

1,470 

1,540 

1,580 

Below Minimum Service Level Percentage 

11% 

12% 

13% 

14% 

Total number of households* 

12,638 

12,120 

11,975 

11,580 

* - To include informal settlements 




T 3.1.3 
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Table 3: Water Min Service Delivery Levels 


Households - Water Service Delivery Levels below the minimum 







Households 

Description 

2012/13 

2011/12 

2010/11 

2009/10 


Actual 

Actual 

Actual 

Original 

Budget 

Adjusted 

Budget 

Actual 


No. 

No. 

No. 

No. 

No. 

No. 

Formal Settlements 







Total households 

12,638 

12,120 

11,975 

11,580 

11,580 

11,580 

Households below minimum service level 

1,428 

1,470 

1,540 

1,580 

1,580 

1,580 

Proportion of households below 
minimum service level 

11% 

12% 

13% 

14% 

14% 

14% 

Informal Settlements 







Total households 

2,451 

1,900 

1,700 

1,000 

1,000 

1,000 

Households ts below minimum service 
level 

1,225 

950 

850 

500 

500 

500 

Proportion of households ts below 
minimum service level 

50% 

50% 

50% 

50% 

50% 

50% 

T3.L4 


Table 4: Access to Water 


Access to Water 


Proportion of households with 
access to water points* 

Proportion of househoids with 
access to piped water 

Proportion of househoids 
receiving 6 ki free# 

2012/13 

10650 

0 

900 

2011/12 

10435 

0 

950 

2010/11 

10000 

0 

1000 

T 3.1.5 


* Means access to 25 litres of potable water per day supplied within 200m of a household and with a minimum flow of 10 litres 
per minute 

#6,000 litres of potable water supplied per formal connection per month 
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s 


Access to Water 



Proportion of Proportion of Proportion of 

households with households with households receiving 
access to water access to piped water 6klfree# 
points* 


■ 2012/13 

■ 2011/12 
■ 2010/11 
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Table 5: Water Service Delivery Objectives 


Water Service Policy Objectives Taken From IDP 

Service Objectives 

Category 

KPis 

2011/12 

2012/13 

Service indicators 



Target 

Actual 

Target 

Actual 

Target 

‘Following 

Year 

(i) 

(ii) 

(ii) 






Service Objective: Develop and maintain infrastructure 

Water Infrastructure and 

Formal Households 

Percentage household with access 
minimum basic water supply 


88% 

89% 

89% 

90% 

Services 

Informal Households 

Percentage household with access 
minimum basic water supply 


50% 

50% 

50% 

60% 

Clean and safe water 
provision 


Blue drop rating 






T3.1.6 
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Table 6: Employees Water Services 


Employees: Water Services 

Job Level 

2011/12 

2012/13 

Employees 

No. 

Posts 

No. 

Employees 

No. 

Vacancies (fulltime 
equivalents) 

No. 

Vacancies (as a % 
of total posts) 

% 

0-3 

2.4 

4 

3 

1 

25% 

4-6 

2.4 

8 

3 

5 

63% 

7-9 

2.4 

8 

3 

5 

63% 

10-12 

0 

0 

0 

0 

0 

13-15 

0 

0 

0 

0 

0 

16-18 

0 

0 

0 

0 

0 

19-20 

0 

0 

0 

0 

0 

Total 

7.2 

20 

9 

11 

55% 

73.17 


Table 7: Financial Performance Water services 


Financial Performance: Water Services 

R'OOO 

Details 

2011/12 

2012/13 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

2000 

1800 

2200 

2200 

18% 

Expenditure: 






Employees 

300 

300 

300 

300 

0% 

Repairs and Maintenance 

500 

500 

500 

500 

0% 

Other 

100 

244 

250 

248 

2% 

Total Operational 

Expenditure 

900 

1044 

1050 

1048 

0% 

Net Operational 

Expenditure 

-1100 

-756 

-1150 

-1152 

34% 

Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are caiculated by dividing 

the difference between the Actuai and Original Budget by the Actual. T31 8 
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Table 8: Capital Expenditure Water Services 


Capital Expenditure Year 

Water Services 

R'OOO 

Capital Projects 

Year 2012/13 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance 
from original 
budget 

Total Project 
Value 

Total All 

1200 

1200 

1200 

0% 



Project A 

1200 

1200 

1200 

0% 




















Total project value represents the estimated cost of the project on approval by council (including 

past and future expenditure as appropriate. T31 9 


COMMENT ON WATER SERVICES PERFORMANCE OVERALL: 


The RBIG project to address water demand is in a Planning Stage 
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3.2 WASTE WATER (SANITATION) PROVISION 
INTRODUCTION TO SANITATION PROVISION 

BALFOUR/SIYATHEMBA 

The Balfour sewer system is dependent on septic tank collection where the suction service is a challenge due to 
the age of the equipment which impacts on sustainable operational effectiveness. Greylingstadt also employs 
the septic tank system. Siyathemba has full borne water system with the challenges being experienced with 
respect to blockage which are addressed as they occur. 


Table 9: Sanitation Service Delivery Levels 


Sanitation Service Delivery Levels 


*Households 


Description 

2012/13 

2011/12 

2010/11 

2009/10 

Outcome 

No. 

Outcome 

No. 

Outcome 

No. 

Actual 

No. 


Sanitation/seweraae: (above minimum level) 

Flush toilet (connected to sewerage) 

Flush toilet (with septic tank) 

Chemical toilet 

Pit toilet (ventilated) 

Other toilet provisions (above min.service level) 

Minimum Service Level and Above sub- 
total 

Minimum Service Level and Above 

Percentage 

9,649 

276 

44 

201 

0 

8,000 

250 

30 

180 

0 

7,700 

220 

15 

150 

0 

7,000 

200 

10 

100 

0 

10,170 

8,460 

8,085 

7,310 

80.1% 

73.8% 

70.7% 

65.7% 

Sanitation/seweraae: (below minimum level) 

Bucket toilet 

Other toilet provisions (below min.service level) 

No toilet provisions 

Below Minimum Service Level sub-total 
Below Minimum Service Level Percentage 

Total households 

102 

1,656 

766 

300 

1,800 

900 

500 

1,900 

950 

720 

2,000 

1,100 

2,524 

3,000 

3,350 

3,820 

19.9% 

26.2% 

29.3% 

34.3% 

12,694 

11,460 

11,435 

11,130 

*Total number of households including informal settlements T 3.2.3 
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Table 10: Sanitation Min Service Delivery Levels 


Households - Sanitation Service Delivery Levels below the minimum 

Households 

Description 

2012/13 

2011/12 

2010/11 

2009/10 

Actual 

No. 

Actual 

No. 

Actual 

No. 

Original 

Budget 

No. 

Adjusted 

Budget 

No. 

Actual 

No. 

Formal Settlements 







Total households 

Households below minimum service 
level 

Proportion of households below 
minimum service level 

10,170 

2,524 

25% 

8,460 

3,000 

35% 

8,085 

3,350 

41% 

7,310 

3,820 

52% 

7,310 

3,820 

52% 

7,310 

3,820 

52% 

informai Settiements 







Total households 

Households ts below minimum 
service level 

Proportion of households ts below 
minimum service level 

2,451 

1,225 

50% 

1,900 

950 

50% 

1,700 

850 

50% 

1,000 

500 

50% 

1,000 

500 

50% 

1,000 

500 

50% 

T 3.2.4 
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Table 11: Access to Sanitation 


Access To Sanitation 


Access to Sanitation 


Proportion of households with 
access to sanitation 

2012/13 

9946 

2011/12 

8500 

2010/11 

7000 


Access to Sanitation 


12000 



Proportion of households with access to sanitation 


■ 2012/13 

■ 2011/12 
■ 2010/11 
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Table 12: Sanitation Service Delivery Objectives 


Waste Water (Sanitation) Service Policy Objectives Taken From IDP 


Service Objectives 

Service indicators 

Category 

KPis 

201 

1/12 

2012/13 

Target 

Actuai 

Target 

Actuai 

Target 

*Foiiowing 

Year 

(i) 

(ii) 

(ii) 






Service Objective: Develop and maintain infrastructure 

Sanitation Infrastructure 
and Services 

Formal Householids 

Percentage household with access 
minimum basic sanitation services 


65% 

75% 

75% 

75% 

Informal Households 

Percentage household with access 
minimum basic sanitation services 


50% 

50% 

50% 

60% 


Green drop rating 






T3.2.6 
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Table 13: Employees Sanitation Leveis 


Employees: Sanitation Services 

Job Level 

2011/12 

2012/13 

Employees 

No. 

Posts 

No. 

Employees 

No. 

Vacancies (fulltime 
equivalents) 

No. 

Vacancies (as a % 
of total posts) 

% 

0-3 

1 

1 

1 

0 

0% 

4-6 

10 

15 

15 

0 

0% 

7-9 

12 

15 

17 

-2 

-13% 

10-12 

0 

0 

0 

0 

0 

13-15 

0 

0 

0 

0 

0 

16-18 

0 

0 

0 

0 

0 

19-20 

0 

0 

0 

0 

0 

Total 

23 

31 

33 

-2 

-6% 

T 3.2.7 
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Table 14: Financial Performance Sanitation 


Financial Performance: Sanitation Services 

R'OOO 

Details 

2012/13 

2011 

/1 2 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

500 

500 

500 

500 

0% 

Expenditure: 






Employees 

1380 

1380 

1380 

1380 

0% 

Repairs and Maintenance 

250 

250 

250 

250 

0% 

Other 

45 

30 

25 

30 

0% 

Total Operational 

Expenditure 

1675 

1660 

1655 

1660 

0% 

Net Operational 

Expenditure 

1175 

1160 

1155 

1160 

0% 

T 3.2.8 


Table 15: Capital Expenditure Sanitation Services 


Capital Expenditure: Sanitation Services 

R'OOO 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance 
from original 
budget 

Total Project 
Value 

Total All 

9500 

9500 

500 

-1800% 



Project A 

9500 

9500 

500 

-1800% 

9500 



















Total project value represents the estimated cost of the project on approval by council (including 

past and future expenditure as appropriate. T 3.2.9 


COMMENT ON SANITATION SERVICES PERFORMANCE OVERALL: 
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3.3 ELECTRICITY 
INTRODUCTION TO ELECTRICITY 


Electricity 

1 000 



Electricity (at least Electricity - prepaid Electricity (< min.service Electricity - prepaid (< min. 
min.service level) (min.service level) level) service level) 


■ Year -2 BYear-t "YearO 
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Table 16: Electricity Service Delivery Levels 


Electricity Service Delivery Levels 


Households 


2012/13 

2011/12 

2010/11 

2009/10 

Description 

Actual 

Actual 

Actual 

Actual 


No. 

No. 

No. 

No. 

Energy: (above minimum level) 





Electricity (at least min.service level) 

8,179 

7,500 

6,950 

6,200 

Electricity - prepaid (min.service level) 

2,322 

1,800 

1,300 

850 

Minimum Service Level and Above sub-tota! 

10,501 

9,300 

8,250 

7,050 

Minimum Service Levei and Above 





Percentage 

83.0% 

78.2% 

74.1% 

69.4% 

Enerav: (below minimum level) 





Electricity (< min.service ievel) 

2,146 

2,600 

2,890 

3,110 

Electricity - prepaid (< min. service ievel) 

0 

0 

0 

0 

Other energy sources 

0 

0 

0 

0 

Below Minimum Service Level sub-total 

2 

3 

3 

3 

Beiow Minimum Service Levei Percentage 

17.0% 

21.8% 

25.9% 

30.6% 

Total number of households 

12,647 

11,900 

11,140 

10,160 

T 3.3.3 


Table 17: Electricity Min Service Delivery Levels 


Households - Electricity Service Delivery Levels below the minimum 


Households 



2012/13 

2011/12 

2010/11 

2009/10 

Description 

Actual 

Actual 

Actual 

Original 

Budget 

Adjusted 

Budget 

Actual 


No. 

No. 

No. 

No. 

No. 

No. 

Formal Settlements 







Total households 

10,501 

9,300 

8,250 

7,050 

7,050 

7,050 

Households below minimum service 
level 

2,146 

2,600 

2,890 

3,110 

3,110 

3,110 

Proportion of households below 
minimum service level 

20% 

28% 

35% 

44% 

44% 

44% 

Informal Settlements 







Total households 

2,451 

1,900 

1,700 

1,000 

1,000 

1,000 

Households ts below minimum service 
level 

2,451 

1,900 

1,700 

1,000 

1,000 

1,000 

Proportion of households ts below 
minimum service level 

100% 

100% 

100% 

100% 

100% 

100% 


T 3.3.4 
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Table 18: Electricity Service Delivery Objectives 


Electricity Service Policy Objectives Taken From IDP 


Service Objectives 

Category 

KPIs 

201 

1/12 

2012/13 

Service Indicators 



Target 

Actual 

Target 

Actual 

Target 

‘Following 

Year 

(i) 

(ii) 

(ii) 






Service Objective: Develop and maintain infrastructure 

Electricity Infrastructure 
and Services 

Formal Households 

Percentage household with access 
minimum basic electricity services 


72% 

80% 

80% 

85% 

Informal Households 

Percentage household with access 
minimum basic electricity services 


0% 

0% 

0% 

0% 









T3.2.6 


Municipality | CHAPTER 3 - SERVICE DELIVERY PERFORMANCE (PERFORMANCE REPORT PART I) 46 



Table 19: Electricity Employee Levels 


Employees: Electricity Services 

Job Level 

2011/12 

2012/13 

Employees 

No. 

Posts 

No. 

Employees 

No. 

Vacancies (fulltime 
equivalents) 

No. 

Vacancies (as a % 
of total posts) 

% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

6 

6 

2.92 

49% 

7-9 

5 

9 

9 

2.92 

32% 

10-12 

0 

0 

0 

0 

0 

13-15 

0 

0 

0 

0 

0 

16-18 

0 

1 

0 

0 

0 

19-20 

0 

0 

0 

0 

0 

Total 

9 

17 

16 

5.84 

34% 

T 3.3.6 


Table 20: Electricity Financial Performance 


Financial Performance: Electricity Services 

R'OOO 

Details 

2011/12 

2012/13 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

4500 

4500 

4500 

4500 

0% 

Expenditure: 






Employees 

800 

800 

800 

800 

0% 

Repairs and Maintenance 

300 

300 

300 

300 

0% 

Other 

100 

100 

100 

100 

0% 

Total Operational 

Expenditure 

1200 

1200 

1200 

1200 

0% 

Net Operational 

Expenditure 

-3300 

-3300 

-3300 

-3300 

0% 

Net expenditure to be consistent with summary T 5. 1.2 in Chapter 5. Variances are caiculated by dividing 

the difference between the Actuai and Original Budget by the Actual. T3 37 
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Table 21: Electricity Capital Expenditure 


Capital Expenditure : Electricity Services 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance 
from original 
budget 

Total Project 
Value 

Total All 

0 

0 

0 

#DIV/0! 


0 

Project A 

0 

0 

0 

#DIV/0! 

0 

Project B 

0 

0 

0 

#DIV/0! 

0 

Project C 

0 

0 

0 

#DIV/0! 

0 

Project D 

0 

0 

0 

#DIV/0! 

0 

T 3.3.8 


COMMENT ON ELECTRICITY SERVICES PERFORMANCE OVERALL: 
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3.4 WASTE MANAGEMENT (THIS SECTION TO INCLUDE: REFUSE COLLECTIONS, WASTE DISPOSAL, 
STREET CLEANING AND RECYCLING) 

INTRODUCTION TO WASTE MANAGEMENT 


Table 22: Waste Removal Service Delivery Levels 


Solid Waste Service Delivery Levels 


Households 

Description 

2012/13 

2011/12 

2010/11 

2009/10 

Actual 

Actual 

Actual 

Actual 


No. 

No. 

No. 

No. 

Solid Waste Removal: (Minimum level) 





Removed at least once a week 

11,100 

10,100 

9,800 

9,500 

Minimum Service Levei and Above sub-total 

11,100 

10,100 

9,800 

9,500 

Minimum Service Level and Above 





percentage 

87.8% 

89.2% 

90.1% 

90.5% 

Solid Waste Removal: (Below minimum 
level) 





Removed less frequently than once a week 

654 

547 

450 

430 

Using communal refuse dump 

250 

230 

220 

200 

Using own refuse dump 

110 

95 

85 

80 

Other rubbish disposal 

124 

100 

95 

90 

No rubbish disposal 

399 

250 

230 

200 

Below Minimum Service Level sub-total 

1,537 

1,222 

1,080 

1,000 

Below Minimum Service Levei percentage 

12.2% 

10.8% 

9.9% 

9.5% 

Total number of households 

12,637 

11,322 

10,880 

10,500 





T 3.4.2 


Table 23: Solid Waste Removal Min Services Levels 


Households - Solid Waste Service Delivery Levels below the minimum 


Households 



2012/13 

2011/12 

2010/11 

2009/10 

Description 

Actual 

Actual 

Actual 

Original 

Budget 

Adjusted 

Budget 

Actual 


No. 

No. 

No. 

No. 

No. 

No. 

Formal Settlements 







Total households 

10,501 

9,300 

8,250 

7,050 

7,050 

7,050 

Households below minimum service 
level 

2,146 

2,600 

2,890 

3,110 

3,110 

3,110 

Proportion of households below 
minimum service level 

20% 

28% 

35% 

44% 

44% 

44% 

Informal Settlements 







Total households 

2,451 

1,900 

1,700 

1,000 

1,000 

1,000 

Households ts below minimum service 
level 

2,451 

1,900 

1,700 

1,000 

1,000 

1,000 

Proportion of households ts below 
minimum service level 

100% 

100% 

100% 

100% 

100% 

100% 
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Table 24: Waste Management Service Policy Objectives 


Waste Management Service Policy Objectives Taken From IDP 

Service Objectives 

Service Indicators 

(i) 

Category 

(ii) 

KPIs 

(ii) 

2011/12 

2012/13 

Target 

Actual 

Target 

Actual 

Target 

‘Following 

Year 

Service Objective: Develop and maintain infrastructure 

Waste Management 
Infrastructure and Services 

Formal Households 

Percentage household with access 
minimum basic eiectricity services 


72% 

80% 

80% 

85% 

Informal Households 

Percentage household with access 
minimum basic eiectricity services 


0% 

0% 

0% 

0% 








T3.4.4 
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Table 25: Solid Waste Management Employees 


Employees: Waste Disposal and Other Services 


2011/12 

2012/13 

Job Level 

Employees 


Posts 

Employees 

Vacancies (fulltime 
equivalents) 

Vacancies (as a % 
of total posts) 


No. 


No. 

No. 

No. 

% 

0-3 

0 

1 

1 

0 

0% 

4-6 

10 

10 

10 

0 

0% 

7-9 

10 

10 

10 

0 

0% 

10-12 

10 

10 

10 

0 

0% 

13-15 

0 

0 

9 

-9 

#DIV/0! 

16-18 

0 

0 

9 

-9 

#DIV/0! 

19-20 

0 

0 

10 

-10 

#DIV/0! 

Total 

30 

31 

59 

-28 

-90% 

T3.4.6 


Table 26: Waste Disposal Financial Performance 


Financial Performance: Solid Waste Management Services 

R'OOO 

Details 

2011/12 

2012/13 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

2400 

2400 

2400 

2400 

0% 

Expenditure: 






Employees 

517 

517 

400 

400 

-29% 

Repairs and Maintenance 

349 

349 

250 

250 

-40% 

other 

0 

0 

0 

0 

#DIV/0! 

Total Operational 

Expenditure 

866 

866 

650 

650 

-33% 

Net Operational 

Expenditure 

-1534 

-1534 

-1750 

-1750 

12% 

Net expenditure to be consistent with summary T 5. 1.2 in Chapter 5. Variances are caiculated by dividing 

the difference between the Actuai and Original Budget by the Actual. T 3 47 
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Table 27: Waste Management Services Capital Expenditure 


Capital Expenditure: Waste Management Services 

R'OOO 

Capital Projects 

2012/13 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance 
from original 
budget 

Total Project 
Value 

Total All 

10800 

10800 

10800 

0% 



Project A 

10800 

10800 

10800 

0% 




















T 3.4.9 


COMMENT ON WASTE MANGEMENT SERVICE PERFORMANCE OVERALL: 
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3.5 


HOUSING 


INTRODUCTION TO HOUSING 


Table 28: % of H/H with Access to Basic Housing 


Percentage of households with access to basic housing 

Year 

end 

Total households 
(Including In formal and Informal 
settlements) 

Households In formal 
settlements 

Percentage of HHs In formal 
settlements 

2012/13 

12637.00 

11027.00 

87.3% 

2011/12 

12322.00 

10827.00 

87.9% 

2010/11 

11942.00 

10527.00 

88.2% 

2009/10 

11562.00 

10450.00 

90.4% 

T 3.5.2 


Table 29: Housing Services Employees 


Employees: Housing Services 

Job Level 

2011/12 

2012/13 

Employees 

No. 

Posts 

No. 

Employees 

No. 

Vacancies (fulltime 
equivalents) 

No. 

Vacancies (as a % 
of total posts) 

% 

0-3 

0 

1 

1 

0 

0% 

4-6 

2 

5 

5 

0 

0% 

7-9 

0 

0 

0 

0 

#DIV/0! 

10-12 

0 

0 

0 

0 

#DIV/0! 

13-15 

0 

0 

0 

0 

#DIV/0! 

16-18 

0 

0 

0 

0 

#DIV/0! 

19-20 

0 

0 

0 

0 

#DIV/0! 

Total 

2 

6 

6 

0 

0% 

T 3.5.4 
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Table 30: Housing Services Financial Performance 


Financial Performance: Housing Services 

R'OOO 

Details 

2011/12 

2012/13 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

0 

0 

0 

0 

#DIV/0! 

Expenditure: 






Employees 

200 

200 

180 

200 

0% 

Repairs and Maintenance 

0 

0 

0 

0 

#DIV/0! 

other 

50 

50 

35 

50 

0% 

Total Operational 

Expenditure 

250 

250 

215 

250 

0% 

Net Operational 

Expenditure 

250 

250 

215 

250 

0% 

Net expenditure to be consistent with summary T 5. 1.2 in Chapter 5. Variances are caiculated by dividing 

the difference between the Actuai and Original Budget by the Actual. T3 5 5 


Table 31: Housing Services Capital Expenditure 


Capital Expenditure: Housing Services 

R'OOO 

Capital Projects 

2012/13 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance 
from original 
budget 

Total Project 
Value 

Total All 

7320 

7320 

7320 

0% 



Project A 

0 

0 

0 

0 

0 

Project B 

300 

300 

300 

0% 

300 

Project C 

2880 

2880 

2880 

0% 

2880 

Project D 

4140 

4140 

4140 

0% 

4140 

Total project value represents the estimated cost of the project on approval by council (including 

past and future expenditure as appropriate. T3 5 6 


COMMENT ON THE PERFORMANCE OF THE HOUSING SERVICE OVERALL: 
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FREE BASIC SERVICES AND INDIGENT SUPPORT 


3.6 


INTRODUCTION TO FREE BASIC SERVICES AND INDIGENT SUPPORT 



impact thereof. 


Ihe provision of adequate basic services and municipal infrastructure remains a challenge throughout the| 
district. 


Table 32: Free Basic Services 


Free Basic Services To Low Income Households 


Number of households 



Total 

Households earning less than R1,100 per month 


Free Basic Water 

Free Basic 
Sanitation 

Free Basic 
Eiectricity 

Free Basic Refuse 

Total 

Access 

% 

Access 

% 

Access 

% 

Access 

% 

2012/13 

12322.00 

12322.00 

12322.00 

100% 

0 

0% 

12322.00 

100% 

12322.00 

100% 

2011/12 

11942.00 

11942.00 

11942.00 

100% 

0 

0% 

11942.00 

100% 

11942.00 

100% 

2010/11 

11562.00 

11562.00 

11562.00 

100% 

0 

0% 

11562.00 

100% 

11562.00 

100% 


T 3.6.3 


Free Basic Services 

Water (6 kiloliters' per household per month) 

Sanitation (free minimum service level) 

Electricity/other Energy (50kw per household per month) 
Refuse Removal (removed at least once per week) 
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Free Basic Household Services 



Year -3 Year -2 Year-1 YearO 


■ Water (6 kilolitres per household per 
month) 

■ Sanitation (free minimum level 
service) 

■ Electricity/other energy (50kwh per 
household per month) 

■ Refuse (removed at least once a 
week) 


Data sourced from 
MRRR Ain 


Table 33: Financial Cost for Free Basic Services 


Financial Performance; Cost to Municipality of Free Basic Services Deiivered 

Services Deiivered 

2011/12 

2012/13 

Actual 

Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Water 

200 

244 

250 

248 

2% 

Waste Water (Sanitation) 

220 

240 

250 

245 

2% 

Electricity 

100 

120 

130 

135 

11% 

Waste Management (Solid Waste) 

105 

110 

120 

125 

12% 

Total 

625 

714 

750 

753 

5% 

T 3.6.4 
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Free Basic Services Objectives Taken From IDP 



Service Objectives 

Service Indicators 

Outline 

Service 

Targets 

2008/09 

2009/10 

2010/11 

2011/12 

2012/13 

Target 

Actual 

Target 

Actual 

Target 

Actual 

Target 

Actual 

*Following 

Year 

Service Objective: Improve community well-being (Poverty Monitoring) 

IDP KPIs 











% households that 
are indigent 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 




NA 













T3.6.5 


COMMENT ON FREE BASIC SERVICES AND INDIGENT SUPPORT: 
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COMPONENT B: ROAD TRANSPORT 


This component includes: roads; transport; and waste water (storm water drainage). 

INTRODUCTION TO ROAD TRANSPORT 


3.7 ROADS 


INTRODUCTION TO ROADS 


Table 34: Gravel Road Infrastructure 


Gravel Road Infrastructure 

Kilometers 


Total gravel 
roads 

New gravel roads 
constructed 

Gravel roads 
upgraded to tar 

Gravel roads 
graded/maintained 

2012/13 

121 

15 

10 

30 

2011/12 

141 

20 

12 

60 

2010/11 

166 

25 

14 

40 

T 3.7.2 


Table 35: Tarred Roads Infrastructure 


Tarred Road Infrastructure 

Kilometers 


Total tarred 
roads 

New tar roads 

Existing tar 
roads re-tarred 

Existing tar 
roads re- 
sheeted 

Tar roads 
maintained 

2012/13 

85 

5 

5 

4 

6 

2011/12 

98 

3 

6 

6 

6 

2010/11 

114 

3 

10 

6 

6 

T 3.7.3 


Table 36: Cost of Maintenance 


Cost of Construction/Maintenance 

R' 000 


Gravel 

Tar 

New 

Gravel - 
Tar 

Maintained 

New 

Re-worked 

Maintained 

Year -2 

100 

90 

30 

4000 

1500 

35 

Year -1 

70 

85 

25 

3500 

0 

30 

YearO 

50 

55 

20 

3000 

0 

20 

T 3.7.4 
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Table 37: Roads Service Policy Objectives 


Road Service Policy Objectives Taken From IDP 

Service Objectives 

Category 

KPIs 

201 

1/12 

2012/13 

Service Indicators 

(i) 

(ii) 

(ii) 

Target 

Actual 

Target 

Actual 

Target 

*Following 

Year 

Service Objective: Develop and maintain infrastructure 

Road Infrastructure and 
Services 


Kilometers of gravel roa(ds tarre(d 
(Kilometers of gravel roa(d 
remaining) 


2kms 

5kms 

5kms 

10kms 

T3.7.6 
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Table 38: Road Services Employees 


Employees: Road Services 


2011/12 

2012/13 

Job Level 

Employees 


Posts 

Employees 

Vacancies (fulltime 
equivalents) 

Vacancies (as a % 
of total posts) 


No. 


No. 

No. 

No. 

% 

0-3 

0 

0 

0 

0 

#DIV/0! 

4-6 

0 

0 

0 

0 

#DIV/0! 

7-9 

0 

0 

0 

0 

#DIV/0! 

10-12 

7 

12 

12 

0 

0% 

13-15 

5 

10 

10 

0 

0% 

16-18 

0 

0 

0 

0 

#DIV/0! 

19-20 

0 

0 

0 

0 

#DIV/0! 

Total 

12 

22 

22 

0 

0% 

73.7.7 


Table 39: Roads Service Financial Performance 


Financial Performance: Road Services 

R'OOO 

Details 

2011/12 

2012/13 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

0 

0 

0 

0 

#DIV/0! 

Expenditure: 






Employees 

1664 

1664 

1664 

1664 

0% 

Repairs and Maintenance 

200 

200 

200 

200 

0% 

other 

1236 

1236 

1236 

1236 

0% 

Total Operational 

Expenditure 

3100 

3100 

3100 

3100 

0% 

Net Operational 

Expenditure 

3100 

3100 

3100 

3100 

0% 

Net expenditure to be consistent with summary T 5.1 .2 in Chapter 5. Variances are calculated by dividing 

the difference between the Actual and Original Budget by the Actual. T378 
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Table 40: Road Services Capital Expenditure 


Capital Expenditure; Road Services 

R'OOO 

Capital Projects 

2012/13 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance 
from original 
budget 

Total Project 
Value 

Total All 

11000 

11000 

11000 

0% 



Project A 

3500 

3500 

3500 

0% 

3500 

Project B 

3000 

3000 

3000 

0% 

3000 

Project C 

2500 

2500 

2500 

0% 

2500 

Project D 

2000 

2000 

2000 

0% 

2000 

Total project value represents the estimated cost of the project on approval by council (including 

past and future expenditure as appropriate. T379 


COMMENT ON THE PERFORMANCE OF ROADS OVERALL: 

3.8 TRANSPORT (INCLUDING VEHICLE LICENSING & PUBLIC BUS OPERATION) 

INTRODUCTION TO TRANSPORT 

NOT APPLICABLE TO THIS MUNICIPALITY 
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3.9 WASTE WATER (STORMWATER DRAINAGE) 


INTRODUCTION TO STORMWATER DRAINAGE 


Table 41: Storm Water Infrastructure 


Storm water Infrastructure 

Kilometers 


Total Storm 
water 

measures 

New storm water 

measures 

Storm water 

measures 

upgraded 

Storm water 

measures 

maintained 

2012/13 

105 

5 

5 

5 

2011/12 

111 

6 

6 

6 

2010/11 

114 

7 

7 

7 

T 3.9.2 


Table 42: Storm Water Construction/Maintenance Costs 



storm water budget (new) included in the roads projects. 
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Table 43: Storm Water Service Policy Objectives 


Storm Water Service Policy Objectives Taken From IDP 

Service Objectives 

Service indicators 

(i) 

Category 

(ii) 

KPis 

(ii) 

2011/12 

2012/13 

Target 

Actuai 

Target 

Actuai 

Target 

*Foiiowing 

Year 

Service Objective: Develop and maintain infrastructure 

Storm Water 

Infrastructure and Services 


Kilometers of gravel roads tarred 
(Kilometers of gravel road 
remaining) 


2kms 

5kms 

5kms 

10kms 

T3.7.6 


As per Roads 

Storm Water tables relating to Employees, Financial Performance and Capital Expenditure included with Roads 
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COMPONENT C: PLANNING AND DEVELOPMENT 


This component includes: planning; and local economic development. 


INTRODUCTION TO PLANNING AND DEVELOPMENT 


3.10 PLANNING 

INTRODUCTION TO PLANNING 


Table 44: Applications for Land Use Development 


Applications for Land Use Development 

Detail 

Formalisation of 
Townships 

Rezoning (all 
planning 
application) 

Built 

Environment 
(building plans) 

2012/13 

2011/12 

2012/13 

2011/12 

2012/13 

2011/12 

Planning application received 

1.00 

0.00 

17.00 

11.00 

52.00 

44.00 

Determination made in year of receipt 

1.00 

0.00 

17.00 

11.00 

52.00 

44.00 

Determination made in foliowing year 

0.00 

0.00 

0.00 

15.00 

0.00 

20.00 

Applications withdrawn 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

Appiications outstanding at year end 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

T 

3.10.2 
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Table 45: Planning Policy Objectives 


Service Objectives 

Service Indicators 

Outline Service 

Targets 

2009/10 

2010/11 

2011/12 

2012/13 

Target 

Actual 

Target 

Actual 

Target 

Actual 

Year 

Determine planning applications 
within an agreed timeframe 

Approval / 
rejection of all 

built 

environment 

applications 

N/A 

N/A 

N/A 

N/A 

Within 

(10) weeks 

Within 

(10) 

weeks 

Within (8) 

weeks 


Reduce 

decisions 

overturned 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

No 

decision 

overturned 

T3.10.3 
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Table 46: Planning Services Employees 


Employees: Planning Services 


Year -1 

YearO 

Job Level 

Employees 


Posts 


Employees 


Vacancies (fulltime 
equivalents) 

Vacancies (as a % 
of total posts) 


No. 


No. 


No. 


No. 

% 

0-3 

0 

0 

0 

0 

#DIV/0! 

4-6 

3 

3 

3 

0 

0% 

7-9 

0 

0 

0 

0 

#DIV/0! 

10-12 

0 

0 

0 

0 

#DIV/0! 

13-15 

0 

0 

0 

0 

#DIV/0! 

16-18 

0 

0 

0 

0 

#DIV/0! 

19-20 

0 

0 

0 

0 

#DIV/0! 

Total 

3 

3 

3 

0 

0% 


Table 47: Planning Services Financial Performance 


Financial Performance: Planning Services 

R'OOO 

Details 

2011/12 

2012/13 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

350 

350 

350 

350 

0% 

Expenditure: 






Employees 

895 

895 

895 

895 

0% 

Repairs and Maintenance 

0 

0 

0 

0 

#DIV/0! 

Other 

888 

888 

888 

888 

0% 

Total Operational 

Expenditure 

1783 

1783 

1783 

1783 

0% 

Net Operational 

Expenditure 

1433 

1433 

1433 

1433 

0% 

Net expenditure to be consistent with summary T 5. 1.2 in Chapter 5. Variances are caiculated by dividing 

the difference between the Actuai and Original Budget by the Actual. T 3 10 5 
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Table 48: Planning Services Capital Expenditure 


Capital Expenditure; Planning Services 

R'OOO 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance 
from original 
budget 

Total Project 
Value 

Total All 

0 

0 

0 

#DIV/0! 


0 

Project A 

0 

0 

0 

#DIV/0! 

0 

Project B 

0 

0 

0 

#DIV/0! 

0 

Project C 

0 

0 

0 

#DIV/0! 

0 

Project D 

0 

0 

0 

#DIV/0! 

0 

Total project value represents the estimated cost of the project on approval by council (including 

past and future expenditure as appropriate. T 3 10 6 


COMMENT ON THE PERFORMANCE OF PHYSICAL PLANNING OVERALL: 
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3.11 LOCAL ECONOMIC DEVELOPMENT (INCLUDING TOURISM AND MARKET PLACES) 


INTRODUCTION TO ECONOMIC DEVLOPMENT 


Table 49: Economic Activity by Sector 


Economic Activity by Sector 

R'OOO 

Sector 

Year -2 

Year -1 

YearO 

Agric, forestry and fishing 




Mining and quarrying 




Manufacturing 




Wholesale and retail trade 




Finance, property, etc. 




Govt, community and social services 




Infrastructure services 




Total 

0 

0 

0 

T 3.11.2 


Table 50: Economic Employment by Sector 


Economic Employment by Sector 

Jobs 

Sector 

Year! 

No. 

Year -1 

No. 

YearO 

No. 

Agric, forestry and fishing 




Mining and quarrying 




Manufacturing 




Wholesale and retail trade 




Finance, property, etc. 




Govt, community and social services 




Infrastructure services 




Total 

0 

0 

0 

T 3.11.3 


COMMENT ON LOCAL JOB OPPORTUNITIES: 
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Table 51: Jobs Created by LED Indicatives 


Jobs Created during by LED Initiatives 

(Excluding EPWP projects) 

Total Jobs created / Top 3 
initiatives 

Jobs created 

Jobs 

lost/displaced 
by other 
initiatives 

Net total jobs 
created in year 

Method of validating jobs 
created/lost 


No. 

No. 

No. 


Total (all Initiatives) 





Year -2 

0 

0 

0 

0 

Year-1 

0 

0 

0 

0 

YearO 

0 

0 

0 

0 


Initiative A (Year 0) 

0.00 

0.00 

0.00 

0.00 

Initiative B (Year 0) 

0.00 

0.00 

0.00 

0.00 

Initiative C (Year 0) 

0.00 

0.00 

0.00 

0.00 

T 3.11.5 


Table 52: Jobs Created by EPWP Indicatives 


Job creation through EPWP* projects 



EPWP Projects 


Jobs created through 
EPWP projects 

Details 


No. 


No. 

2012/13 

8 

363 

2011/12 

5 

230 

2010/2011 

4 

300 

* - Extended Public Works 
Programme 

T 3.11.6 
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Table 53: LED Policy Objectives 


Local Economic Development Policy Objectives Taken From IDP 

Service Objectives 

Service Indicators 

Outline Service Targets 

2008/09 

2009/10 

2010/11 

2011/12 

2012/13 

Target 

Actual 

Target 

Actual 

Target 

Actual 

Target 

Actual 

*Following 

Year 

Service Objective: Local Economic Development 

Job Creation 

No of people trained 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

0 

0 

5 


T3.11.7 

Source: Automated Performance Management System 
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Table 54: LED Employees 


Em 

ployees: Local Economic Development Services 


2011/12 

2012/13 

Job Level 

Employees 

Posts 

Employees 

Vacancies (fulltime 
equivalents) 

Vacancies (as a % 
of total posts) 


No. 

No. 

No. 

No. 

% 

0-3 

0 

0 

0 

0 

#DIV/0! 

4-6 

1 

1 

1 

0 

0% 

7-9 

0 

0 

0 

0 

#DIV/0! 

10-12 

0 

0 

0 

0 

#DIV/0! 

13-15 

0 

0 

0 

0 

#DIV/0! 

16-18 

0 

0 

0 

0 

#DIV/0! 

19-20 

0 

0 

0 

0 

#DIV/0! 

Total 

1 

1 

1 

0 

0% 


Table 55: LED Financial Performance 


Financial Performance: Local Economic Development Services 

R'OOO 


2011/12 


2012/13 


Details 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

0 

0 

0 

0 

#DIV/0! 

Expenditure: 






Employees 

150 

150 

150 

150 

0% 

Repairs and Maintenance 

0 

0 

0 

0 

#DIV/0! 

other 

0 

0 

0 

0 

#DIV/0! 

Total Operational 

Expenditure 

150 

150 

150 

150 

0% 

Net Operational 

Expenditure 

150 

150 

150 

150 

0% 

Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are calculated by dividing 
the difference between the Actual and Original Budget by the Actual. 

T 3.11.9 
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Table 56: LED Capital Expenditure 


Capital Expenditure: Economic Development Services 

R'OOO 


2012/13 

Capital Projects 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance 
from original 
budget 

Total Project 
Value 

Total All 

0 

0 

0 

#DIV/0! 



Project A 

0 

0 

0 

#DIV/0! 

0 

Project B 

0 

0 

0 

#DIV/0! 

0 

Project C 

0 

0 

0 

#DIV/0! 

0 

Project D 

0 

0 

0 

#DIV/0! 

0 

Total project value represents the estimated cost of the project on approval by council (including 
past and future expenditure as appropriate. 

T3.11.10 


COMMENT ON LOCAL ECONOMIC DEVELOPMENT PERFORMANCE OVERALL: 
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COMPONENT D: COMMUNITY & SOCIAL SERVICES 


This component includes: libraries and archives; museums arts and galleries; community halls; cemeteries and 
crematoria; child care; aged care; social programmes, theatres. 

INTRODUCTION TO COMMUNITY AND SOCIAL SERVICES 


3.12 LIBRARIES; ARCHIEVES; MUSEUMS; GALLERIES; COMMUNITY FACILITIES; OTHER 
(THEATRES, ZOOS, ETC) 


INTRODUCTION TO LIBRARIES: ARCHIEVES: MUSEUMS: GALLERIES: COMMUNITY FACILITIES 
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Table 57: Libraries Poiicy Objectives 


Libraries; Archives; Museums; 

Galleries; Community Facilities; Other Policy Objectives Taken From IDP 


Service 

Objectives 

Outline 

Service 

Targets 

2008/09 

2009/10 

2010/11 

2011/12 

2013/14 

Service 

Indicators 

Target 

Actual 

Target 

Actual 

Target 

Actual 

Target 

Actual 

*Following 

Year 

Servi 

ice Objective: Improve community well 

l-being 

Community 

Upliftment 

Provision of 

Libraries 

3 

3 

3 

3 

2 

2 

2 

2 

3 
























T3. 12.3 
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Table 58: Libraries Employees 


Employees: Libraries and Community Facilities; 


2011/12 

2012/13 

Job Level 

Employees 


Posts 

Employees 

Vacancies (fulltime 
equivalents) 

Vacancies (as a % 
of total posts) 


No. 


No. 

No. 

No. 

% 

0-3 


0 

0 

0 

#DIV/0! 

4-6 


0 

0 

0 

#DIV/0! 

7-9 

2 

4 

4 

2.8 

70% 

10-12 

6 

10 

10 

2.8 

28% 

13-15 


0 

0 

0 

#DIV/0! 

16-18 


0 

0 

0 

#DIV/0! 

19-20 


0 

0 

0 

#DIV/0! 

Total 

8 

14 

14 

5.6 

40% 


Table 59: Libraries Employees 


Financial Performance: Libraries and Community Facilities 

R'OOO 

Details 

2011/12 

2012/13 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

49 

49 

49 

49 

0% 

Expenditure: 






Employees 

692 

692 

692 

692 

0% 

Repairs and Maintenance 

250 

250 

250 

250 

0% 

other 

0 

0 

0 

0 

#DIV/0! 

Total Operational 

Expenditure 

942 

942 

942 

942 

0% 

Net Operational 

Expenditure 

893 

893 

893 

893 

0% 

Net expenditure to be consistent with summary T 5. 1.2 in Chapter 5. Variances are caiculated by dividing 

the difference between the Actuai and Original Budget by the Actual. T 3 12 5 
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Table 60: Libraries Capital Expenditure 


Capital Expenditure: Libraries and Community Facilities; 







R'OOO 


YearO 

Capital Projects 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance 
from original 
budget 

Total Project 
Value 

Total All 

0 

0 

0 

#DIV/0! 



Project A 

0 

0 

0 

#DIV/0! 

0 

Project B 

0 

0 

0 

#DIV/0! 

0 

Project C 

0 

0 

0 

#DIV/0! 

0 

Project D 

0 

0 

0 

#DIV/0! 

0 

Total project value represents the estimated cost of the project on approval by council (including past and 
future expenditure as appropriate. 

T 3.12.6 


COMMENT ON THE PERFORMANCE OF LIBRARIES; 
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3.13 CEMETORIES AND CREMATORIUMS 


INTRODUCTION TO CEMETORIES & CREMATORIUMS 


It is noted that the division of powers and functions between the district municipality and local municipalities 
were adjusted by the MEC for Local Government and Housing in terms of sections 16 and 85 of the Municipal 
Structures Act, 1998 and published in the Provincial Gazette No. 878, dated 07 March 2003. Some District 
municipal powers and functions were thus transferred to Local Municipalities, including that of the 
establishment, conduct and control of cemeteries and crematoria serving the municipal area. 


The policy objective with respect to cemeteries is to maintain existing facilities and acquire suitable land in 
2013/14 to construct an additional one and no permanent staff is employed 

Table 61: Cemeteries Financial Performance 


Financial Performance: Cemeteries and Crematoriums 

R'OOO 

Details 

2011/12 

2012/13 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

63 

63 

63 

63 

0 % 

Expenditure: 






Employees 

0 

0 

0 

0 

#DIV/0! 

Repairs and Maintenance 

0 

0 

0 

0 

#DIV/0! 

Other 

0 

0 

0 

0 

#DIV/0! 

Total Operational 

Expenditure 

0 

0 

0 

0 

#DIV/0! 

Net Operational 

Expenditure 

-63 

-63 

-63 

-63 

0 % 

Net expenditure to be consistent with summary T 5. 1.2 in Chapter 5. Variances are caiculated by dividing 

the difference between the Actuai and Original Budget by the Actual. j 3 ^3 5 
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Table 62: Cemeteries Capital Expenditure 


Capital Expenditure: Cemeteries 

R'OOO 

Capital Projects 

2012/13 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance 
from original 
budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 



Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (including past and 

future expenditure as appropriate. T 3 13 6 
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I 




3.14 CHILD CARE; AGED CARE; SOCIAL PROGRAMMES 


INTRODUCTION TO CHILD CARE: AGED CARE: SOCIAL PROGRAMMES 

The municipality did not conduct any programmes in this respect due to financial 
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COMPONENT E: ENVIRONMENTAL PROTECTION 


This component includes: pollution control; biodiversity and landscape; and costal protection. 

INTRODUCTION TO ENVIRONMENTAL PROTECTION 

3.15 POLLUTION CONTROL 

INTRODUCTION TO POLLUTION CONTROL 
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3.16 BIO-DIVERSITY; LANDSCAPE (INCL. OPEN SPACES); AND OTHER (EG. COASTAL PROTECTION) 


INTRODUCTION BIO-DIVERSITY AND LANDSCAPE 


Bio-Diversity; Landscape and Other Policy Objectives Taken From IDP 

Service Objectives 

Service Indicators 

Outiine Service 

Targets 

2008/09 

2009/10 

2010/11 

2011/12 

2012/13 

Target 

Actual 

Target 

Actual 

Target 

Actual 

Target 

Actual 

*Following 

Year 

Service Objective: Improve community well-being 

SDBIP Indicators: 












Provide safe, healthy 

and sustainable 

environment 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 













T3. 16.3 
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Table 63: Parks and Recreation Employees 


Parks and recreation 


2011/12 

2012/13 

Job Level 

Employees 


Posts 


Employees 


Vacancies (fulltime 
equivalents) 

Vacancies (as a % 
of total posts) 


No. 


No. 


No. 


No. 

% 

0-3 

0 

0 

0 

0 

#DIV/0! 

4-6 

0 

0 

0 

0 

#DIV/0! 

7-9 

0 

0 

0 

0 

#DIV/0! 

10-12 

2 

2 

2 

0 

0% 

13-15 

0 

0 

0 

0 

#DIV/0! 

16-18 

0 

0 

0 

0 

#DIV/0! 

19-20 

0 

0 

0 

0 

#DIV/0! 

Total 

2 

2 

2 

0 

0% 


Table 64: Parks and Recreation Financial Performance 


Financial Performance: Parks and Recreation 

R'OOO 

Details 

2011/12 

2012/13 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

0 

125 

100 

95 

-32% 

Expenditure: 






Employees 

12 

244 

250 

248 

2% 

Repairs and Maintenance 

15 

244 

250 

248 

2% 

Other 

0 

244 

250 

248 

2% 

Total Operational 

Expenditure 

27 

732 

750 

744 

2% 

Net Operational 

Expenditure 

27 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5. 1.2 in Chapter 5. Variances are caiculated by dividing 

the difference between the Actuai and Original Budget by the Actual. T 3 16 5 
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Table 65: Parks and Recreation Capital Expenditure 


Capital Expenditure; Parks and recreation 

R'OOO 

Capital Projects 

2012/13 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance 
from original 
budget 

Total Project 
Value 

Total All 

150 

150 

150 

0% 



Project A 

150 

150 

150 

0% 

150 

Project B 

0 

0 

0 

#DIV/0! 

0 

Project C 

0 

0 

0 

#DIV/0! 

0 

Project D 

0 

0 

0 

#DIV/0! 

0 

Total project value represents the estimated cost of the project on approval by council (including past and 

future expenditure as appropriate. T 3 16 6 


COMMENT ON THE PERFORMANCE OF BIO-DIVERSITY; LANDSCAPE AND OTHER OVERALL 
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COMPONENT F: HEALTH 


This component includes: clinics; ambulance services; and health inspections. 

INTRODUCTION TO HEALTH 


Not a core function of the municipality 


3.17 CLINICS 


3.18 AMBULANCE SERVICES 

INTRODUCTION TO AMBULANCE SERVICES 

Not applicable to the district 


3.19 HEALTH INSPECTION; FOOD AND ABBATOIR LICENSING AND INSPECTION; ETC 
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COMPONENT G: SECURITY AND SAFETY 


This component includes: police; fire; disaster management, licensing and control of animals, and control of 
public nuisances, etc. 

INTRODUCTION TO SECURITY & SAFETY 


3.20 POLICE 

Not a core function of the municipality 


3.21 FIRE 


INTRODUCTION TO FIRE SERVICES 


Metropolitan Fire Service Data 


Details 

Year -1 

YearO 

Year1 

Actual No. 

Estimate No. 

Actual No. 

Estimate No. 

1 

Total fires attended in the year 

0 

0 

0 

0 

2 

Total of other incidents attended in the year 

0 

0 

0 

0 

3 

Average turnout time - urban areas 

0 

0 

0 

0 

4 

Average turnout time - rural areas 

0 

0 

0 

0 

5 

Fire fighters in post at year end 

0 

0 

0 

0 

6 

Total fire appliances at year end 

0 

0 

0 

0 

7 

Average number of appliance off the road 
during the year 

0 

0 

0 

0 

T3.21.2 
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Table 66: Fire Services Policy Objectives 


Fire Service Policy Objectives Taken From IDP 

Service Objectives 

Service Indicators 

Outline Service Targets 

2008/09 

2009/10 

2010/11 

2011/12 

2012/13 

Target 

Actual 

Target 

Actual 

Target 

Actual 

Target 

Actual 

Actual 

Service Objective: Improve community well-being (Safety and Security) 












Response time 

Prevent loss of lives thru 

fire. 


95% 


95% 


95% 


95% 

95% 


T3. 21.3 


Municipality | CHAPTER 3 - SERVICE DELIVERY PERFORMANCE (PERFORMANCE REPORT PART I) 90 



Table 67: Fire Services Employees 


Empio] 

/ees: Fire Services 

Job Level 

Year-1 

YearO 

Fire Fighters 

Administrators 

Employees 

No. 

Posts 

No. 

Employees 

No. 

Vacancies 

(fulltime 

equivalents) 

No. 

Vacancies 
(as a % of 
total posts) 

% 

Chief Fire Officer & Deputy 






other Fire Officers 






0-3 

0 

0 

0 

0 

#DIV/0! 

4-6 

0 

0 

0 

0 

#DIV/0! 

7-9 

2 

8 

2 

6 

75% 

10-12 

0 

0 

0 

0 

#DIV/0! 

13-15 

0 

0 

0 

0 

#DIV/0! 

16-18 

0 

0 

0 

0 

#DIV/0! 

19-20 

0 

0 

0 

0 

#DIV/0! 


Table 68: Fire Services Financial Performance 


Financial Performance: Fire Services 

R'OOO 

Details 

2011/12 

2012/13 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

0 

0 

0 

0 

#DIV/0! 

Expenditure: 






Fire fighters 

0 

0 

0 

0 


Other employees 

200 

200 

200 

200 

0% 

Repairs and Maintenance 

10 

10 

10 

10 

0% 

Other 

0 

0 

0 

0 

#DIV/0! 

Total Operational 

210 

210 

210 

210 

0% 
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Expenditure 






Net Operational 

Expenditure 

210 

210 

210 

210 

0% 

Net expenditure to be consistent with summary T 5. 1.2 in Chapter 5. Variances are caiculated by dividing 
the difference between the Actual and Original Budget by the Actual. 

T 3.21.5 


Table 69: Fire Services Capital Expenditure 


Capital Expenditure: Fire Services 

R'OOO 

Capital Projects 

2012/13 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance 
from original 
budget 

Total Project 
Value 

Total All 

0 

0 

0 

0 



Project A 

0 

0 

0 

0 

0 

Project B 

0 

0 

0 

0 

0 

Project C 

0 

0 

0 

0 

0 

Project D 

0 

0 

0 

0 

90 

Total project value represents the estimated cost of the project on approval by council (including past and 

future expenditure as appropriate. T 3 21 6 


COMMENT ON THE PERFORMANCE OF FIRE SERVICES OVERALL: 
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3.22 DISASTER MANAGEMENT 


INTRODUCTION TO DISASTER MANAGEMENT 
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Table 70: Disaster Management Policy Objectives 


Disaster Management Policy Objectives Taken From IDP 

Service Objectives 

Outline Service Targets 

2008/09 

2009/10 

2010/11 

2011/12 

2012/13 

Service Indicators 

Target 

Actual 

Target 

Actual 

Target 

Actual 

Target 

Actual 

Actual 

Service Objective: Improve community well-being (Disaster Management) 

SDBIP Indicators: 











To develop and implement a 
comprehensive Disaster 

Management programme 

Functional Disaster 
Management Centre 


0 


0 


0 

1 

1 

1 


T3.22.3 
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Table 71: Disaster Management Employees 


Employees: Disaster Management Etc 


2011/12 

2012/13 

Job Level 

Employees 


Posts 

Employees 

Vacancies (fulltime 
equivalents) 

Vacancies (as a % 
of total posts) 


No. 


No. 

No. 

No. 

% 

0-3 

0 

0 

0 

0 

#DIV/0! 

4-6 

0 

0 

0 

0 

#DIV/0! 

7-9 

0 

0 

0 

0 

#DIV/0! 

10-12 

0 

0 

0 

0 

#DIV/0! 

13-15 

0 

0 

0 

0 

#DIV/0! 

16-18 

0 

0 

0 

0 

#DIV/0! 

19-20 

0 

0 

0 

0 

#DIV/0! 

Total 

0 

0 

0 

0 

#DIV/0! 


Table 72: Disaster Management Financial Performance 


Financial Performance: Disaster Management Etc 

R'OOO 

Details 

2011/12 

2012/13 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

0 

0 

0 

0 

#DIV/0! 

Expenditure: 






Employees 

0 

0 

0 

0 

#DIV/0! 

Repairs and Maintenance 

0 

0 

0 

0 

#DIV/0! 

Other 

0 

0 

0 

0 

#DIV/0! 

Total Operational 

Expenditure 

0 

0 

0 

0 

#DIV/0! 

Net Operational 

Expenditure 

0 

0 

0 

0 

#DIV/0! 

Net expenditure to be consistent with summary T 5. 1.2 in Chapter 5. Variances are caiculated by dividing 

the difference between the Actuat and Original Budget by the Actual. T3225 
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Table 73: Disaster Management Capital Expenditure 



Capital Expenditure: Disaster Management 








R'OOO 


2012/13 

Capital Projects 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance 
from original 
budget 

Total Project 
Value 

Total All 

0 

0 

0 

0% 



Project A 

0 

0 

0 

0% 

0 

Project B 

0 

0 

0 

0% 

0 

Project C 

0 

0 

0 

0% 

0 

Project D 

35 

55 

80 

56% 

0 

Total project value represents the estimated cost of the project on approval by council (including past and 
future expenditure as appropriate. 

T 3.22.6 


COMMENT ON THE PERFORMANCE OF DISASTER MANAGEMENT 
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COMPONENT H: SPORT AND RECREATION 


This component includes: community parks; sports fields; sports halls; stadiums; swimming pools; and camp 
sites. 


3.23 SPORT AND RECREATION 


INTRODUCTION TO SPORT AND RECREATION 
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Table 74: S&R Policy Objectives 


Sports and Recreation Policy Objectives Taken From IDP 

Service Objectives 

Service Indicators 

Outline Service Targets 

2008/09 

2009/10 

2010/11 

2011/12 

2012/13 

Target 

Actual 

Target 

Actual 

Target 

Actual 

Target 

Actual 

Actual 

Service Objective: Improve community well-being (Sport, Arts and Culture) 












Community Development and 
cohesion 

Increase life expectancy 


1 


1 


1 


1 

1 
























T3. 23.2 
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Table 75: S&R Employees 


Employees: Sport and Recreation 


2011/12 

2012/13 

Job Level 

Employees 

Posts 

Employees 

Vacancies (fulltime 
equivalents) 

Vacancies (as a % 
of total posts) 


No. 

No. 

No. 

No. 

% 

0-3 

0 

0 

0 

0 

#DIV/0! 

4-6 

0 

0 

0 

0 

#DIV/0! 

7-9 

0 

0 

0 

0 

#DIV/0! 

10-12 

0 

0 

0 

0 

#DIV/0! 

13-15 

0 

0 

0 

0 

#DIV/0! 

16-18 

0 

0 

0 

0 

#DIV/0! 

19-20 

0 

0 

0 

0 

#DIV/0! 

Total 

0 

0 

0 

0 

#DIV/0! 


Table 76: S&R Financial Performance 


Financial Performance Year 0: Sport and Recreation 

R'OOO 

Details 

2011/12 

2012/13 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

0 

0 

0 

0 

#DIV/0! 

Expenditure: 






Employees 

0 

0 

0 

0 

#DIV/0! 

Repairs and Maintenance 

0 

0 

0 

0 

#DIV/0! 

Other 

0 

0 

0 

0 

#DIV/0! 

Total Operational 

Expenditure 

0 

0 

0 

0 

#DIV/0! 

Net Operational 

Expenditure 

0 

0 

0 

0 

#DIV/0! 

Net expenditure to be consistent with summary T 5. 1.2 in Chapter 5. Variances are caiculated by dividing 

the difference between the Actuai and Original Budget by the Actual. T3234 
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Table 77: S&R Capital Expenditure 


Capital Expenditure: Sport and Recreation 

R'OOO 

Capital Projects 

2012/13 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance 
from original 
budget 

Total Project 
Value 

Total All 

0 

0 

0 

#DIV/0! 



Project A 

0 

0 

0 

#DIV/0! 

0 

Project B 

0 

0 

0 

#DIV/0! 

0 

Project C 

0 

0 

0 

#DIV/0! 

0 

Project D 

0 

0 

0 

#DIV/0! 

0 

Total project value represents the estimated cost of the project on approval by council (including past and 

future expenditure as appropriate. T3235 


COMMENT ON THE PERFORMANCE OF SPORT AND RECREATION OVERALL 
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COMPONENT I: CORPORATE POLICY OFFICES AND OTHER SERVICES 


This component includes: corporate policy offices, financial services, human resource services, ICT services, 
property services. 

INTRODUCTION TO CORPORATE POLICY OFFICES 


3.24 EXECUTIVE AND COUNCIL 

This component includes: Executive office (mayor; councilors; and municipal manager). 

INTRODUCTION TO EXECUTIVE AND COUNCIL 
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Table 78: Exec and Council Policy Objectives 


Executive and Council Policy Objectives Taken From IDP 

Service Objectives 

Service Indicators 

Outline Service Targets 

2008/09 

2009/10 

2010/11 

2011/12 

2012/13 

Target 

Actual 

Target 

Actual 

Target 

Actual 

Target 

Actual 

Actual 

Democratic and accountable organization 












Good Governance and Community 
Participation 

Cooperative and 

Democratic Governance, 
number of meetings 


12 


12 


12 


12 

12 























Source: Automated Performance Management System 

T3. 24.3 
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Table 79: Exec and Council Employees 


Employees: The Executive and Council 


2011/12 

2012/13 

Job Level 

Employees 


Posts 


Employees 

Vacancies (fulltime 
equivalents) 

Vacancies (as a % 
of total posts) 


No. 


No. 


No. 

No. 


% 

0-3 

14 

17 

12 

5 

29% 

4-6 

0 

0 

0 

0 

#DIV/0! 

7-9 

0 

0 

0 

0 

#DIV/0! 

10-12 

0 

0 

0 

0 

#DIV/0! 

13-15 

0 

0 

0 

0 

#DIV/0! 

16-18 

0 

0 

0 

0 

#DIV/0! 

19-20 

0 

0 

0 

0 

#DIV/0! 

Total 

14 

17 

12 

5 

29% 


Table 80: Exec and Council Financial Performance 


Financial Performance: The Executive and Council 

R'OOO 

Details 

2011/12 

2012/13 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

0 

0 

0 

0 

#DIV/0! 

Expenditure: 






Employees 

3719 

3719 

2993 

2993 

-24% 

Repairs and Maintenance 

0 

0 

0 

0 

#DIV/0! 

Community Participation 

250 

250 

0 

0 

#DIV/0! 

Total Operational 

Expenditure 

3969 

3969 

2993 

2993 

-33% 

Net Operational 

Expenditure 

3969 

3969 

2993 

2993 

-33% 

Net expenditure to be consistent with summary T 5. 1.2 in Chapter 5. Variances are caiculated by dividing 

the difference between the Actuat and Original Budget by the Actual. T3245 


COMMENT ON THE PERFORMANCE OF THE EXECUTIVE AND COUNCIL 
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3.25 FINANCIAL SERVICES 


INTRODUCTION FINANCIAL SERVICES 


Table 81: Debt Recovery 


Debt Recovery 

R'OOO 

Details of the 
types of 
account raised 
and recovered 

Year -1 

YearO 

Year! 

Actual 

for 

accounts 
billed in 
year 

Proportion 

of 

accounts 
vaiue 
biiied that 

were 

coiiected 
in the year 

% 

Biiied in 
Year 

Actuai for 
accounts 
biiied in 
year 

Proportion 

of 

accounts 
vaiue 
biiied that 

were 

coiiected 

% 

Estimated 
outturn for 
accounts 
biiied in 
year 

Estimated 

Proportion 

of 

accounts 
biiied that 

were 

coiiected 

% 

Property Rates 








Electricity - B 








Electricity - C 








Water - B 








Water - C 








Sanitation 








Refuse 








Other 
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Table 82: Financial Policy Objectives 


Financial Policy Objectives Taken From IDP 

Service 

Objectives 

Service 

Indicators 

Outline Service Targets 

2008/09 

2009/10 

2010/11 

2011/12 

2012/13 

Target 

Actual 

Target 

Actual 

Target 

Actual 

Target 

Actual 

*Followin 
g Year 

Service Objective: Become financially viable 

























































T3. 25.3 
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Table 83: Financial Services Employees 


Employees: Financial Services 


2011/12 

2012/13 

Job Level 

Employees 


Posts 


Employees 

Vacancies (fulltime 
equivalents) 

Vacancies (as a % 
of total posts) 


No. 


No. 


No. 

No. 


% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 


Table 84: Financial Services Financial Performance 


Financial Performance: Financial Services 

R'OOO 

Details 

2011/12 

2012/13 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational 

Expenditure 

195 

732 

750 

744 

2% 

Net Operational 

Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5. 1.2 in Chapter 5. Variances are caiculated by dividing 

the difference between the Actuai and Original Budget by the Actual. T 3 25 5 


Municipality | CHAPTER 3 - SERVICE DELIVERY PERFORMANCE (PERFORMANCE REPORT PART I) 106 


Table 85: Financial Services Capital Budget 



Capital Expenditure: Financial Services 








R'OOO 


2012/13 

Capital Projects 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance 
from original 
budget 

Total Project 
Value 

Total All 

0 

0 

0 

#DIV/0! 



Project A 

0 

0 

0 

#DIV/0! 

280 

Project B 

0 

0 

0 

#DIV/0! 

150 

Project C 

0 

0 

0 

#DIV/0! 

320 

Project D 

0 

0 

0 

#DIV/0! 

90 

Total project value represents the estimated cost of the project on approval by council (including past and 
future expenditure as appropriate. 

T 3.25.6 


COMMENT ON THE PERFORMANCE OF FINANCIAL SERVICES OVERALL: 
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3.26 HUMAN RESOURCE SERVICES 


INTRODUCTION TO HUMAN RESOURCE SERVICES 
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Table 86: HR Policy Objectives 


Human Resource Services Objectives Taken From IDP 

Service Objectives 

Outline Service 
Targets 

2008/09 

2009/10 

2010/11 

2011/12 

2012/13 

Service Indicators 

Target 

Actual 

Target 

Actual 

Target 

Actual 

Target 

Actual 

Actual 

Objective: Develop entrepreneurial & intellectual capability 












Transformation and 

Institutional development 

Institutional 
capacity and 
development 









80% 


Submit posts for 
job evaluation 









80% 


Fill vacant posts 









80% 













T3.71.3 
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Table 87: HR Employees 


Employees: Human Resource Services 


2011/12 

2012/13 

Job Level 

Employees 


Posts 


Employees 

Vacancies (fulltime 
equivalents) 

Vacancies (as a % 
of total posts) 


No. 


No. 


No. 

No. 


% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 


Table 88: HR Financial Performance 


Financial Performance: Human Resource Services 

R'OOO 

Details 

2011/12 

2012/13 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

0 

0 

0 

0 

#DIV/0! 

Expenditure: 






Employees 

0 

0 

0 

0 

#DIV/0! 

Repairs and Maintenance 

0 

0 

0 

0 

#DIV/0! 

Other 

0 

0 

0 

0 

#DIV/0! 

Total Operational 

Expenditure 

0 

0 

0 

0 

#DIV/0! 

Net Operational 

Expenditure 

0 

0 

0 

0 

#DIV/0! 

Net expenditure to be consistent with summary T 5. 1.2 in Chapter 5. Variances are calcuiated by dividing 

the difference between the Actuai and Original Budget by the Actual. T3265 
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I 



Table 89: HR Capital Expenditure 


Capital Expenditure: Human Resource Services 


R'OOO 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance 
from original 
budget 

Total Project 
Value 

Total All 

0 

0 

0 

0% 



Project A 

0 

0 

0 

0% 


Project B 

0 

0 

0 

0% 

0 

Project C 

0 

0 

0 

0% 

0 

Project D 

0 

0 

0 

0% 

0 

Total project value represents the estimated cost of the project on approval by council (including past and 


future expenditure as appropriate. 





T 3.26.6 


COMMENT ON THE PERFORMANCE OF HUMAN RESOURCE SERVICES OVERALL: 
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3.27 INFORMATION AND COMMUNICATION TECHNOLOGY (ICT) SERVICES 
This component includes: Information and Communication Technology (ICT) services. 


INTRODUCTION TO INFORMATION AND COMMUNICATION TECHNOLOGY (ICT) SERVICES 
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Table 90: ICT Policy Objectives 


ICT Services Objectives Taken From IDP 

Service 

Objectives 

Service 

Indicators 

Outline Service 
Targets 

2008/09 

2009/10 

2010/11 

2011/12 

2012/13 

Target 

Actual 

Target 

Actual 

Target 

Actual 

Target 

Actual 

Actual 

Objective: Manage through information 












ICT 

Infrastructure 

Upgrade ICT 
Infrastructure 

Network 









50% 


T3. 27.3 
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I 



Table 91: ICT Employees 


Employees: ICT Services 


2011/12 

2012/13 

Job Level 

Employees 


Posts 

Employees 


Vacancies (fulltime 
equivalents) 

Vacancies (as a % 
of total posts) 


No. 


No. 

No. 


No. 


% 

0-3 

0 

0 

0 

0 

#DIV/0! 

4-6 

0 

0 

0 

0 

#DIV/0! 

7-9 

0 

0 

0 

0 

#DIV/0! 

10-12 

0 

0 

0 

0 

#DIV/0! 

13-15 

2 

0 

0 

1 

#DIV/0! 

16-18 

11 

0 

0 

0 

#DIV/0! 

19-20 

18 

0 

0 

0 

#DIV/0! 

Total 

31 

0 

0 

0 

#DIV/0! 


Table 92: ICT Financial Performance 


Financial Performance: ICT Services 

R'OOO 

Details 

2011/12 

2012/13 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

0 

0 

0 

0 

#DIV/0! 

Expenditure: 






Employees 

60 

0 

0 

0 

#DIV/0! 

Repairs and Maintenance 

0 

0 

0 

0 

#DIV/0! 

Other 

0 

0 

0 

0 

#DIV/0! 

Total Operational 

Expenditure 

60 

0 

0 

0 

#DIV/0! 

Net Operational 

Expenditure 

60 

0 

0 

0 

#DIV/0! 

Net expenditure to be consistent with summary T 5. 1.2 in Chapter 5. Variances are caiculated by dividing 

the difference between the Actuai and Original Budget by the Actual. T 3 27 5 
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Table 93: ICT Capital Expenditure 


R'OOO 

Capital Projects 

2012/13 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance 
from original 
budget 

Total Project 
Value 

Total All 

0 

0 

0 

0% 



Project A 

0 

0 

0 

0% 

0 

Project B 

0 

0 

0 

0% 

0 

Project C 

0 

0 

0 

0% 

0 

Project D 

0 

0 

0 

0% 

0 

Total project value represents the estimated cost of the project on approval by council (including past and 

future expenditure as appropriate. T3276 


COMMENT ON THE PERFORMANCE OF ICT SERVICES OVERALL: 
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3.28 PROPERTY; LEGAL; RISK MANAGEMENT AND PROCUREMENT SERVICES 
This component includes: property; legal; risk management and procurement services. 

INTRODUCTION TO PROPERTY: LEGAL: RISK MANAGEMENT AND PROCUREMENT SERVICES 
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[ 


Property, Legal, Risk Management and Procurement Services Policy Objectives Taken From IDP 

Service Objectives 

Service Indicators 

Outline Service Targets 

2008/09 

2009/10 

2010/11 

2011/12 

2012/13 

Target 

Actual 

Target 

Actual 

Target 

Actual 

Target 

Actual 

*Following 

Year 

1 n 
























T3. 28.3 
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I 



Table 94: Legal Employees 


Employees: Legal, Risk Management and Procurement Services 


10/11 

11/12 


Employees 

Posts 

Employees 

Vacancies (fulltime 

Vacancies (as a % of 





equivalents) 

total posts) 

Job Level 

No. 

No. 

No. 

No. 

% 

0-3 

3 

1 

1 

1 

1 

4-6 






7-9 






10-12 






13-15 






16-18 






19-20 






Total 

3 

1 

1 

1 

1 

Source: 





T3. 28.4 


Table 95: Legal Financial Performance 


Financial Performance: Legal Administration 

R'OOO 

Details 

2011/1 

2 

2012/13 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

0 

0 

0 

0 

0% 

Expenditure: 






Employees 

350 

350 

350 

350 

0% 

Repairs and Maintenance 

0 

0 

0 

0 

0% 

Other 

0 

0 

0 

0 

0% 

Total Operational 
Expenditure 

350 

350 

350 

350 

0% 

Net Operational 

Expenditure 

350 

350 

350 

350 

0% 

Net expenditure to be consistent with summary T 5. 1.2 in Chapter 5. Variances are caiculated by 

dividing the difference between the Actual and Original Budget by the Actual. T 3 28 5 
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Table 96: Legal Financial Performance 


Financial Performance: Legal Administration 

R'OOO 

Details 

2011/12 

2012/13 

Actual 

Original 

Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

0 

0 

0 

0 

0% 

Expenditure: 






Employees 

350 

350 

350 

350 

0% 

Repairs and Maintenance 

0 

0 

0 

0 

0% 

other 

0 

0 

0 

0 

0% 

Total Operational Expenditure 

350 

350 

350 

350 

0% 

Net Operational Expenditure 

350 

350 

350 

350 

0% 

Net expenditure to be consistent with summary T 5. 1.2 in Chapter 5. Variances are caiculated by dividing 

the difference between the Actuai and Original Budget by the Actual. T 3.28.5 


COMMENT ON THE PERFORMANCE LEGAL. RISK MANAGEMENT AND PROCUREMENT SERVICES OVERALL 
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COMPONENTJ: MISCELLANEOUS 


This component includes: the provision of Airports, Abattoirs, and Forestry as municipal enterprises. 

INTRODUCTION TO MISCELLANEOUS 


Not applicable to the municipality. 
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COMPONENT K: ORGANISATIONAL PERFORMANCE SCORECARD 


1. introduction 

The purpose of this report is to give feedback regarding the performance of the Dipaleseng Local Municipality as required through 
The Municipal Systems Act No 32 of 2000 and Municipal Finance Management Act No 52 of 2003. The information included in this 
report is based on the IDP^ and SDBIP^ as developed for the financial year 2012/2013. The scorecards were developed to reflect 
cumulative performance, therefore the status of indicators are a reflection of the overall performance level achieved in the financial 
year under review. 

This report is based on information received from each department for annual assessment of performance ending June 2013. Overall 
performance for the Dipaleseng Local Municipality is based on the Departmental Performance scorecard which is inclusive of all the 
IDP, SDBIP indicators and Projects. Sub-sections are included that discuss the progress made in achieving the targets as detailed in 
each scorecard in terms of the contribution made by each Department. 

This report serves as a summary of results developed to reflect cumulative performance, therefore the status of indicators are a 
reflection of the overall performance level achieved in the year under review 

This report serves as the Final Annual Performance Report for the financial year 2012/2013 ending June 2013. It provides feedback 
on the performance level achieved to date against the targets as set out in the IDP and SDBIP. Where under performance has been 
experienced the respective concerns or mitigating reasons are highlighted and detail pertaining to the relevant measures being 
implemented or those that need to be implemented are included thereto. 

The overall performance for the Dipaleseng Local Municipality is based on the Departmental Performance Scorecard as this contains 
all of the indicators as included in the IDP, SDBIP Scorecards. 


^ Integrated Development Plan 
^ Service Delivery and Budget Implementation Plan 
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A total of 107 KPI’s and 47 projects encompassing the different scorecards were measured for the financial year under review of 
which 1 KPI and 3 Projects were zero weighted for reasons stated and therefore were excluded from inclusion in the measurement 
of performance for 2012/13. The overall achievement of the municipality is depicted in Table 2 below, with only (58) 38,7% KPI’s and 
Projects achieving target. 


The greatest challenge facing the municipality during the 2012/13 financial year related to the institutional arrangements within the 
Administration with respect to the top tier of management namely the posts of the Municipal Manager and all the Section 56 
appointments for each Directorate. The latter posts were vacant with Departmental managers being appointed in acting positions and 
the secondment of an acting Municipal Manager from the Gert Sibande District Municipality. With respect to the latter post this was 
changed twice during the year as a result of the sudden passing away of the first acting Municipal Manager in December 2012. The 
appointment of a further secondment; now appointed as the Municipal Manager, resulted in a void of Section 56 appointments until 
the selection process was completed in June 2012. This situation resulted In the Municipal Administration operating for the last six (6) 
months of the year with only a Municipal Manager and no acting Section 56 posts. The overall impact of this situation was limited 
leadership and a lack of direction from individual Departments which Is reflected by the low levels of performance achieved for the 
2012/13 year. 

The other main challenge related to finances with the Municipality operating on a deficit Budget due to the low levels of revenue 
collection experienced, 39% in the current year. This state of affairs seriously curtailed the implementation of key programmes and 
projects as well as restricting the appointment of key personnel. 

The detail pertaining to the Key Performance Indicators (KPIs) and Projects of the Directorate’s departmental Individual performance 
are reflected in Appendix U attached. 


Dipaleseng Local Municipality | 3. cHALL 122 


CHAPTER 4 - ORGANISATIONAL DEVELOPMENT PERFORMANCE 
(PERFORMANCE REPORT PART II) 


Introduction 


COMPONENT A: INTRODUCTION TO THE MUNICIPAL PERSONNEL 


4.1 EMPLOYEE TOTALS, TURNOVER AND VACANCIES 


Employees 


2011/12 

2012/13 

Description 

Employees 

Approved 

Posts 

Employees 

Vacancies 

Vacancies 


No. 

No. 

No. 

No. 

% 

Water 





% 

Waste Water (Sanitation) 





% 

Electricity 





% 

Waste Management 





% 

Housing 





% 

Waste Water (Storm water Drainage) 





% 

Roads 





% 

Transport 





% 

Planning 





% 

Locai Economic Development 





% 

Planning (Strategic & Reguiatory) 





% 

Locai Economic Development 





% 

Community & Social Services 





% 

Environmental Protection 





% 

Health 





% 

Security and Safety 





% 

Sport and Recreation 





% 

Corporate Policy Offices and Other 





% 

Totals 

_ 

_ 

_ 

_ 

_ 
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Table 97: Vacancy Rate 


Vacancy Rate: 2012/13 

Designations 

‘Total Approved 
Posts 

No. 

‘Vacancies 
(Total time that 
vacancies exist 
using fulltime 
equivalents) 

No. 

‘Vacancies 
(as a proportion of 
total posts in each 
category) 

% 

Municipal Manager 

1 

0 

0% 

CFO 

1 

0 

0% 

Other S57 Managers (excluding Finance Posts) 

3 

3 

50% 

other S57 Managers (Finance posts) 

0 

0 

0% 

Traffic officers 

9 

7 

20% 

Fire fighters 

7 

5 

80% 

Senior management: Levels 13-15 (excluding Finance 

Posts) 

5 

0 

0% 

Senior management: Levels 13-15 (Finance posts) 

2 

2 

100% 

Highly skilled supervision: levels 9-12 (excluding Finance 
posts) 

10 

8 

80% 

Highly skilled supervision: levels 9-12 (Finance posts) 

0 

0 

0% 

Total 

38 

25 

0.00 


Vacancy Rate 



■ *Total Approved 
Posts 
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Table 98: Turn-over Rate 


Turn-over Rate 

Details 

Total 

Appointments as 
of beginning of 
Financial Year 

No. 

Terminations 
during the 
Financial Year 

No. 

Turn-over Rate* 

2012/13 

50 

18 

36% 

2011/12 

50 

12 

24% 

2010/11 

50 

10 

20% 

* Divide the number of empioyees who have left the 

organisation within a year, by total number of employees 

who occupied posts at the beginning of the year T 4.1.3 


COMMENT ON VACANCIES AND TURNOVER: 


COMPONENT B: MANAGING THE MUNICIPAL WORKFORCE 


INTRODUCTION TO MUNICIPAL WORKFORCE MANAGEMENT 
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Table 99: HR Policies and Plans 


HR Policies and Plans 


Name of Policy 

Completed 

Reviewed 

Date adopted by council or 
comment on failure to adopt 



% 

% 


1 

Affirmative Action 

0% 

N/A 

N/A 

2 

Attraction and Retention 

0% 

N/A 

N/A 

3 

Code of Conduct for employees 

0% 

N/A 

N/A 

4 

Delegations, Authorisation & 

Responsibility 

0% 

N/A 

N/A 

5 

Disciplinary Code and Procedures 

0% 

N/A 

N/A 

6 

Essential Services 

0% 

N/A 

N/A 

7 

Employee Assistance / Wellness 

0% 

N/A 

N/A 

8 

Employment Equity 

0% 

N/A 

N/A 

9 

Exit Management 

0% 

N/A 

N/A 

10 

Grievance Procedures 

0% 

N/A 

N/A 

11 

HIV/Aids 

0% 

N/A 

N/A 

12 

Human Resource and Development 

0% 

N/A 

N/A 

13 

Information Technology 

0% 

N/A 

N/A 

14 

Job Evaluation 

0% 

N/A 

N/A 

15 

Leave 

0% 

N/A 

N/A 

16 

Occupational Health and Safety 

0% 

N/A 

N/A 

17 

Official Housing 

0% 

N/A 

N/A 

18 

Official Journeys 

0% 

N/A 

N/A 

19 

Official transport to attend Funerals 

0% 

N/A 

N/A 

20 

Official Working Hours and Overtime 

0% 

N/A 

N/A 

21 

Organisational Rights 

0% 

N/A 

N/A 

22 

Payroll Deductions 

0% 

N/A 

N/A 

23 

Performance Management and 

Development 

0% 

N/A 

N/A 

24 

Recruitment, Selection and Appointments 

0% 

N/A 

N/A 

25 

Remuneration Scales and Allowances 

0% 

N/A 

N/A 

26 

Resettlement 

0% 

N/A 

N/A 

27 

Sexual Harassment 

0% 

N/A 

N/A 

28 

Skills Development 

0% 

N/A 

N/A 

29 

Smoking 

0% 

N/A 

N/A 

30 

Special Skills 

0% 

N/A 

N/A 

31 

Work Organisation 

0% 

N/A 

N/A 

32 

Uniforms and Protective Clothing 

0% 

N/A 

N/A 

33 

other: 





COMMENT ON WORKFORCE POLICY DEVELOPMENT: 
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4.3 


INJURIES, SICKNESS AND SUSPENSIONS 


Table 100: Cost of Injuries in Duty 


Number and Cost of Injuries on Duty 

Type of injury 


Injury Leave 
Taken 

Employees 
using injury 
leave 

Proportion 
employees 
using sick 
ieave 

Average 
injury Leave 
per 

empioyee 

Totai 

Estimated 

Cost 



Days 

No. 

% 

Days 

R'OOO 

Required basic medicai attention only 

0 

0 

0% 

0 

0 

Temporary total disablement 

0 

0 

0% 

0 

0 

Permanent disablement 

0 

0 

0% 

0 

0 

Fatal 

0 

0 

0% 

0 

0 

Total 

0 

0 

0% 

0 

0 

T 4.3.1 


Table 101: Cost Sick Leave 


Number of days and Cost of Sick Leave (excluding 

injuries on duty) 

Salary band 

Total sick 
leave 

Proportion 
of sick 
leave 
without 
medical 
certification 

Employees 
using sick 
leave 

Total 

employees 
in post* 

‘Average 
sick leave 
per 

Employees 

Estimated 

cost 


Days 

% 

No. 

No. 

Days 

R' 000 

Lower skilled (Levels 1-2) 

30 

0% 

100% 

30 

0.19 

30 

Skilled (Levels 3-5) 

35 

0% 

100% 

22 

0.23 


Highly skilleid production (levels 6-8) 

15 

0% 

100% 

58 

0.10 


Highly skilled supervision (levels 9- 
12) 

15 

0% 

100% 

26 

0.10 

31 

Senior management (Levels 13-15) 

10 

0% 

100% 

11 

0.06 


MM and S57 

5 

0% 

100% 

8 

0.03 


Total 

110 

0% 

6 

155 

0.71 

61 

* - Number of employees in post at the beginning of the year 

*Average is calculated by taking sick leave in column 2 divided by total employees in column 5 


T 4.3.2 
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Average Number of Days Sick Leave (excluding lOD) 



Lower skilled Skilled (Levels Highly skilled Highly skilled Senior MMandS57 
(Levels 1-2) 3-5) production supervision management 

(levels 6-8) (levels 9-1 2) (Levels 1 3-1 5) 


COMMENT ON INJURY AND SICK LEAVE: 


T4.3.4 
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Table 102: Periods of Suspension 


Number and Period o 

Suspensions 

Position 

Nature of Aiieged 
Misconduct 

Date of 
Suspension 

Detaiis of Discipiinary Action 
taken or Status of Case and 
Reasons why not Finaiised 

Date Finaiised 

















































































T 4.3.5 
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Table 103: Disciplinary Action 


Disciplinary Action Taken on Cases of Financial Misconduct 

Position 

Nature of Alleged Misconduct and 
Rand value of any loss to the 
municipality 

Discipiinary action taken 

Date 

Finaiised 

































































T 4.3.6 


COMMENT ON SUSPENSIONS AND CASES OF FINANCIAL MISCONDUCT: 


T4.3.7 
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Table 104: Performance Rewards 


Performance Rewards By Gender 

Designations 

Beneficiary profile 

Gender 

Total number 
of employees 
in group 

Number of 
beneficiaries 

Expenditure on 
rewards Year 1 

R'OOO 

Proportion of 
beneficiaries within 
group 

% 

Lower skilled (Levels 1-2) 

Female 

20 

9 


45% 

Male 

30 

12 



Skilled (Levels 3-5) 

Female 





Male 





Highly skilled production (levels 6- 
8) 

Female 





Male 





Highly skilled supervision (levels 9- 
12) 

Female 





Male 





Senior management (Levels 13-15) 

Female 





Male 





MM and S57 

Female 





Male 






COMMENT ON PERFORMANCE REWARDS: 
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COMPONENT C: CAPACITATING THE MUNICIPAL WORKFORCE 


INTRODUCTION TO WORKFORCE CAPACITY DEVELOPMENT 
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4.5 SKILLS DEVELOPMENT AND TRAINING 


Skills Matrix 

Management lev&l 

Gender 

Employees 
in post as 
at 30 June 

2013 

Number of skilled employees required and actual as at 30 June 201 3 

Learnerships 

Skills programmes & other 
short courses 

Other forms of training 

Total 

No. 

Actual; 

End of 

Year-1 

Actual; 

End of 

YearO 

YearO 

Target 

Actual; 

End of 

Year-1 

Actual; 

End of 

Year 0 

Year 0 
Target 

Actual; 

End of 

Year-1 

Actual; 

End of 

Year 0 

YearO 

Target 

Actual; 

End of 

Year-1 

Actual; 

End of 

YearO 

YearO 

Target 

MMandsS? 

Female 


5 







0 

1 



1 

Mae 


5 







1 

2 


1 

2 

Ccundllc:s,senic:cfldals 
and managers 

Female 


2 







3 

3 


3 

3 

Male 


3 







4 

4 


4 

4 

Technidans and assccate 
prcfessicnals' 

Female 


4 







2 

2 


2 

2 

Mae 


8 







3 

9 


3 

9 

Ftcfessicnals 

Female 


3 







0 

5 


5 

5 

Mae 


5 







2 

2 


2 

2 

Sub teal 

Female 


19 







11 

12 


11 

12 

Male 


22 







15 

17 


15 

17 

Tea 


'J 

32 

■D 

O' 

■n 

J' 

0 

■n 

'J 

■n 

J 

52 

5S 

0 

52 

53 
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Table 105: Financial Competencies Development 


Financial Competency Develo 

pment: Progress Report* 

Description 

A. 

Total 

number of 
officials 
employed 
by 

municipality 
(Regulation 
14(4)(a) and 
(c)) 

B. 

Total 

number of 
officials 
employed 
by 

municipal 
entities 
(Regulation 
14(4)(a) and 
(c) 

Consolidated: 
Total of A 
and B 

Consolidated: 
Competency 
assessments 
completed for 

A and B 
(Regulation 
14(4)(b) and 
(d)) 

Consolidated: 
Total number 
of officials 
whose 
performance 
agreements 
comply with 
Regulation 

16 

(Regulation 

14(4)(f)) 

Consolidated: 
Total number 
of officials 
that meet 
prescribed 
competency 
levels 

(Regulation 

14(4)(e)) 

Financial Officials 







Accounting officer 

1 

0 

1 

0 

0 

0 

Chief financial officer 

1 

0 

1 

0 

0 

0 

Senior managers 

1 

0 

1 

0 

0 

0 

Any other financial officials 

0 

0 

0 

0 

0 

0 

Supply Chain Management 

Officials 







Heads of supply chain 
management units 

1 

0 

1 

0 

0 

0 

Supply chain management senior 
managers 

0 

0 

0 

1 

1 

1 

TOTAL 

4 

0 

4 

1 

1 

1 
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Table 106: Skills Development Expenditure 


Skills Development Expenditure 


R'OOO 


Management level 

Gender 

Employees 
as at the 
beginning 
of the 
financial 
year 

Original Budget and Actual Expenditure on skills development Year 1 

Learnerships 

Skills 

programmes & 
other short 

courses 

Other forms of 
training 

Total 

No. 

Original 

Budget 

Actual 

Original 

Budget 

Actual 

Original 

Budget 

Actual 

Original 

Budget 

Actual 

MM and S57 

Female 






10 

20 

10 

20 

Male 






20 

25 

20 

25 

Legislators, senior 
officials and 
managers 

Female 










Male 










Professionals 

Female 










Male 










Technicians and 
associate 
professionals 

Female 










Male 










Clerks 

Female 










Male 










Service and sales 
workers 

Female 










Male 










Plant and machine 
operators and 
assemblers 

Female 










Male 










Elementary 

occupations 

Female 










Male 










Sub total 

Female 






10 

20 

10 

20 

Male 






20 

25 

20 

25 

Total 


0 

0 

0 

0 

0 

30 

45 

30 

45 


COMMENT ON SKILLS DEVELOPMENT AND RELATED EXPENDITURE AND ON THE FINANCIAL COMPETENCY 
REGULATIONS: 
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COMPONENT D: MANAGING THE WORKFORCE EXPENDITURE 


INTRODUCTION TO WORKFORCE EXPENDITURE 


T4.6.0 


4.6 EMPLOYEE EXPENDITURE 


COMMENT ON WORKFORCE EXPENDITURE: 

Delete Directive note once comment is complete - Explain the spending pattern in the context of the actual 
and two previous years plus the budget year. Refer to implications for workforce ratio in Chapter 5. Comment 
on factors influencing workforce expenditure during the year 

T4.6.1.1 


Table 107: Post Appointed not Approved 


Employees appointed to posts not approved 

Department 

Level 

Date of 
appointment 

No. 

appointed 

Reason for appointment when 
no established post exist 

None 

n/a 

n/a 

n/a 

n/a 





















T 4.6.4 
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DISCLOSURES OF FINANCIAL INTERESTS 


Delete Directive note once comment is complete - Refer to disclosures made by officials and councillors 
concerning their financial interests as required by PM Regulations 805 of 2006 are set out in Appendix J. Make 
other comments as appropriate. 


T4.6.6 
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THIS SECTION WILL BE COMPLETED ON THE FINALISATION OF THE ANNUAL FINANCIAL STATEMENTS 


INTRODUCTION 


Chapter 5 contains information regarding financial performance and highlights specific accomplishments. The 
chapter comprises of three components: 

• Component A: Statement of Financial Performance 

• Component B: Spending Against Capital Budget 

• Component C: Other Financial Matters 

T5.0.1 
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COMPONENT A: STATEMENTS OF FINANCIAL PERFORMANCE 


INTRODUCTION TO FINANCIAL STATEMENTS 

Note: Statements of Revenue Collection Performance by vote and by source are included at Appendix K. 

Delete Directive note once comment is complete - This component provides an overview of the financial 
performance of the municipality and focuses on the financial health of the municipality T5.1.0 


5.1 STATEMENTS OF FINANCIAL PERFORMANCE 


COMMENT ON FINANCIAL PERFORMANCE: 
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5.2 GRANTS 


COMMENT ON OPERATING TRANSFERS AND GRANTS: 


T5.2.2 


COMMENT ON CONDITIONAL GRANTS AND GRANT RECEIVED FROM OTHER SOURCES: 


T5.2.4 


5.3 ASSET MANAGEMENT 


INTRODUCTION TO ASSET MANAGEMENT 


T5.3.1 


COMMENT ON ASSET MANAGEMENT: 


T5.3.3 
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Repair and Maintenance Expenditure 2012/13 

R' 000 


Original 

Budget 

Adjustment 

Budget 

Actual 

Budget variance 

Repairs and Maintenance 

Expenditure 





Source: Schedule C Table SC13c 




T5.3.4 


COMMENT ON REPAIR AND MAINTENANCE EXPENDITURE: 
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Outstanding Service Debtor to Revenue Ratio 



T5.4.4 


Creditors System Efficiency 


T5.4.5 


Capital Charges to Operating Expenditure 


T5.4.6 
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Employee Costs 


T5.4.7 


Repairs and Maintenance 


T5.4.8 


COMMENT ON FINANCIAL RATIOS: 


Municipality | CHAPTER 5 - FINANCIAL PERFORMANCE 143 



COMPONENT B: SPENDING AGAINST CAPITAL BUDGET 


INTRODUCTION TO SPENDING AGAINST CAPITAL BUDGET 


5.5 CAPITAL EXPENDITURE 


5.6 SOURCES OF FINANCE 


COMMENTON SOURCES OF FUNDING: 
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5.7 CAPITAL SPENDING ON 5 LARGEST PROJECTS 


Capital Expenditure of 5 largest projects* 

R' 000 

Name of Project 

Current Year 

Variance Current Year 

Original Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Original 

Variance 

(%) 

Adjustm 

ent 

variance 

(%) 































* Projects with the highest capital expenditure in 201213 


Name of Project - A 


Objective of Project 


Progress 


Future Challenges 


Anticipated citizen benefits 



Name of Project - B 


Objective of Project 


Progress 


Future Challenges 


Anticipated citizen benefits 



Name of Project -C 


Objective of Project 


Progress 


Future Challenges 


Anticipated citizen benefits 



Name of Project - D 


Objective of Project 


Delays 


Future Challenges 


Anticipated citizen benefits 
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Name of Project -E 


Objective of Project 


Progress 


Future Challenges 


Anticipated citizen benefits 


T5.7.1 


COMMENT ON CAPITAL PROJECTS: 
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5.8 BASIC SERVICE AND INFRASTRUCTURE BACKLOGS - OVERVIEW 


INTRODUCTION TO BASIC SERVICE AND INFRASTRUCTURE BACKLOGS 


COMMENT ON BACKLOGS: 
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INTRODUCTION TO CASH FLOW MANAGEMENT AND INVESTMENTS 


5.9 CASH FLOW 


COMMENT ON CASH FLOW OUTCOMES: 


5.10 BORROWING AND INVESTMENTS 


INTRODUCTION TO BORROWING AND INVESTMENTS 
The municipality has no borrowings or investments. 


COMMENT ON BORROWING AND INVESTMENTS: 

The municipality has no borrowings or investments. 

T5.10.5 
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5.11 PUBLIC PRIVATE PARTNERSHIPS 


PUBLIC PRIVATE PARTNERSHIPS 
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COMPONENT D: OTHER FINANCIAL MATTERS 


5.12 SUPPLY CHAIN MANAGEMENT 


SUPPLY CHAIN MANAGEMENT 


5.13 GRAP COMPLIANCE 


T5.13.1 
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CHAPTER 6 - AUDITOR GENERAL AUDIT FINDINGS 


INTRODUCTION 

Note: The Constitution S188 (1) (b) states that the functions of the Auditor-General includes the auditing and 
reporting on the accounts, financial statements and financial management of all municipalities. MSA S45 states 
that the results of performance measurement... must be audited annually by the Auditor-General 

Delete Directive note once comment's completed - Refer to the Annual Financial Statements set out in 
Volume II and the timescale for the audit of these accounts and the audit of performance and the production of 
reports on these matters by the Auditor General as set out in this Chapter. If this is the version of the annual 
report presented to Council in September then the Auditor-Generals statements on this year's submissions will 
not be available for inclusion in this Chapter and this should be explained 

T6.0.1 


COMPONENT A: AUDITOR-GENERAL OPINION OF FINANCIAL STATEMENTS 2011/12 


6.1 AUDITOR GENERAL REPORTS 2011/12 


COMPONENT B: AUDITOR-GENERAL OPINION 2012/13 


6.2 AUDITOR GENERAL REPORT 2012/13 


AUDITOR GENERAL REPORT ON THE FINANCIAL STATEMENTS 2011/12 


Delete Directive note once comment is complete - Attach report 


T6.2.3 


COMMENTS ON AUDITOR-GENERAL'S OPINION 2011/12: 
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COMMENTS ON MFMA SECTION 71 RESPONSIBILITIES: Section 71 of the MFMA requires municipalities to 
return a series of financial performance data to the National Treasury at specified intervals throughout the 
year. The Chief financial officer states that these data sets have been returned according to the reporting 
requirements/ with the exception of those items and for those reasons given at Appendix S (delete /../ if not 
applicable). 

Signed (Chief financial Officer) Dated T6.2.5 
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Accessibility 

indicators 

Explore whether the intended beneficiaries are able to access services or 
outputs. 

Accountability 

documents 

Documents used by executive authorities to give "full and regular" reports 
on the matters under their control to Parliament and provincial legislatures 
as prescribed by the Constitution. This includes plans, budgets, in-year and 
Annual Reports. 

Activities 

The processes or actions that use a range of inputs to produce the desired 
outputs and ultimately outcomes. In essence, activities describe "what we 

do". 

Adequacy indicators 

The quantity of input or output relative to the need or demand. 

Annual Report 

A report to be prepared and submitted annually based on the regulations set 
out in Section 121 of the Municipal Finance Management Act. Such a report 
must include annual financial statements as submitted to and approved by 

the Auditor-General. 

Approved Budget 

The annual financial statements of a municipality as audited by the Auditor 
General and approved by council or a provincial or national executive. 

Baseline 

Current level of performance that a municipality aims to improve when 
setting performance targets. The baseline relates to the level of performance 
recorded in a year prior to the planning period. 

Basic municipal 

service 

A municipal service that is necessary to ensure an acceptable and reasonable 
quality of life to citizens within that particular area. If not provided it may 
endanger the public health and safety or the environment. 

Budget year 

The financial year for which an annual budget is to be approved - means a 
year ending on 30 June. 

Cost indicators 

The overall cost or expenditure of producing a specified quantity of outputs. 

Distribution 

The distribution of capacity to deliver services. 
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indicators 


Financial Statements 

Includes at least a statement of financial position, statement of financial 
performance, cash-flow statement, notes to these statements and any other 
statements that may be prescribed. 

General Key 
performance 

indicators 

After consultation with MECs for local government, the Minister may 
prescribe general key performance indicators that are appropriate and 
applicable to local government generally. 

Impact 

The results of achieving specific outcomes, such as reducing poverty and 
creating jobs. 

Inputs 

All the resources that contribute to the production and delivery of outputs. 
Inputs are "what we use to do the work". They include finances, personnel, 
equipment and buildings. 

Integrated 
Development Plan 
(IDP) 

Set out municipal goals and development plans. 

National Key 
performance areas 

• Service delivery & infrastructure 

• Economic development 

• Municipal transformation and institutional development 

• Financial viability and management 

• Good governance and community participation 

Outcomes 

The medium-term results for specific beneficiaries that are the consequence 
of achieving specific outputs. Outcomes should relate clearly to an 
institution's strategic goals and objectives set out in its plans. Outcomes are 

"what we wish to achieve". 

Outputs 

The final products, or goods and services produced for delivery. Outputs may 
be defined as "what we produce or deliver". An output is a concrete 
achievement (i.e. a product such as a passport, an action such as a 
presentation or immunization, or a service such as processing an application) 
that contributes to the achievement of a Key Result Area. 

Performance 

Indicator 

Indicators should be specified to measure performance in relation to input, 
activities, outputs, outcomes and impacts. An indicator is a type of 
information used to gauge the extent to 

which an output has been achieved (policy developed, presentation 
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delivered, service rendered) 

Performance 

Information 

Generic term for non-financial information about municipal services and 
activities. Can also be used interchangeably with performance measure. 

Performance 

Standards: 

The minimum acceptable level of performance or the level of performance 
that is generally accepted. Standards are informed by legislative 
requirements and service-level agreements. Performance standards are 
mutually agreed criteria to describe how well work must be done in terms of 
quantity and/or quality and timeliness, to clarify the outputs and related 
activities of a job by describing what the required result should be. In this 
EPMDS performance standards are divided into indicators and the time 

factor. 

Performance Targets: 

The level of performance that municipalities and its employees strive to 
achieve. Performance Targets relate to current baselines and express a 
specific level of performance that a municipality aims to achieve within a 
given time period. 

Service Delivery 
Budget 

Implementation Plan 

Detailed plan approved by the mayor for implementing the municipality's 
delivery of services; including projections of the revenue collected and 
operational and capital expenditure by vote for each month. Service delivery 
targets and performance indicators must also be included. 

Vote: 

One of the main segments into which a budget of a municipality is divided 
for appropriation of money for the different departments or functional areas 
of the municipality. The Vote specifies the total amount that is appropriated 
for the purpose of a specific department or functional area. 

Section 1 of the MFMA defines a "vote" as: 

a) one of the main segments into which a budget of a municipaiity is divided 
for the appropriation of money for the different departments orfunctionai 
areas of the municipaiity; and 

b) which specifies the total amount that is appropriated for the purposes of 
the department orfunctionai area concerned 
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APPENDIX A - COUNCILLORS; COMMITTEE ALLOCATION AND COUNCIL ATTENDANCE 


Councillors, Committees Allocated and Council Attendance 

Council Members 

Full Time 
/Part 
Time 

FT/PT 

Committees Allocated 

*Ward and/ or Party 
Represented 

Percentage 

Council 

Meetings 

Attendance 

Percentage 
Apologies 
for non- 

attendance 

% 

% 











































Note: * Councillors appointed on a proportional basis do not have wards allocated to them T A 
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APPENDIX B - COMMITTEES AND COMMITTEE PURPOSES 


Committees (other than Mayoral / Executive Committee) and Purposes of Committees 

Municipal Committees 

Purpose of Committee 

























TB 
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APPENDIX C -THIRD TIER ADMINISTRATIVE STRUCTURE 


Third Tier Structure 

Directorate 

Director/Manager (State title and name) 















































Use as a spill-over schedule if top 3 tiers cannot be 
accomodated in chapter 2 (T2.2.2). 

TC 
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APPENDIX D - FUNCTIONS OF MUNICIPALITY / ENTITY 


Municipal / Entity Functions 

MUNICIPAL FUNCTIONS 

Function Applicable to 
Municipality (Yes / No)* 

Function 
Applicable 
to Entity 
(Yes / No) 

Constitution Schedule 4 , Part B functions: 



Air pollution 



Building regulations 



Child care facilities 



Electricity and gas reticulation 



Firefighting services 



Local tourism 



Municipal airports 



Municipal planning 



Municipal health services 



Municipal public transport 



Municipal public works only in respect of the needs of municipalities 
in the discharge of their responsibilities to administer functions 
soecificallv assigned to them under this Constitution or anv other 



Pontoons, ferries, jetties, piers and harbours, excluding the 
regulation of international and national shipping and matters related 



Stormwater management systems in built-up areas 



Trading regulations 



Water and sanitation services limited to potable water supply 
systems and domestic waste-water and sewage disposal systems 



Continued next page 
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Continued from previous page 

Municipal / Entity Functions 

MUNICIPAL FUNCTIONS 

Function Applicable to 
Municipality (Yes / No)* 

Function 
Applicable 
to Entity 
(Yes / No) 

Constitution Schedule 5, Part B functions: 



Beaches and amusement facilities 



Billboards and the display of advertisements in public places 



Cemeteries, funeral parlours and crematoria 



Cleansing 



Control of public nuisances 



Control of undertakings that sell liquor to the public 



Facilities for the accommodation, care and burial of animals 



Fencing and fences 



Licensing of dogs 



Licensing and control of undertakings that sell food to the public 



Local amenities 



Local sport facilities 



Markets 



Municipal abattoirs 



Municipal parks and recreation 



Municipal roads 



Noise pollution 



Pounds 



Public places 



Refuse removal, refuse dumps and solid waste disposal 



Street trading 



Street lighting 



Traffic and parking 



* If municipality: indicate (yes or No); * If entity: Provide name of entity j q 
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APPENDIX E - WARD REPORTING 


Functionality of Ward Committees 

Ward Name (Number) 

Name of Ward Councillor 

and elected Ward committee 

members 

Committee 

established 
(Yes / No) 

Number of 
monthly 
Committee 
meetings held 
during the year 

Number of 
monthly reports 
submitted to 
Speakers Office 
on time 

Number of 
quarterly public 
ward meetings 
held during year 













































































































TE 
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APPENDIX F - WARD INFORMATION 
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APPENDIX G - RECOMMENDATIONS OF THE MUNICIPAL AUDIT COMMITTEE 2012/139 


APPENDIX H - LONG TERM CONTRACTS AND PUBLIC PRIVATE PARTNERSHIPS 
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APPENDIX I - MUNICIPAL ENTITY 
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APPENDIX J - DISCLOSURES OF FINANCIAL INTERESTS 


APPENDIX K: REVENUE COLLECTION PERFORMANCE BY VOTE AND BY SOURCE 


APPENDIX K (i): REVENUE COLLECTION PERFORMANCE BY VOTE 


APPENDIX K (ii): REVENUE COLLECTION PERFORMANCE BY SOURCE 
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APPENDIX L: CONDITIONAL GRANTS RECEIVED: EXCLUDING MIG 


Conditional Grants: excluding MIG 

R' 000 

Details 

Budget 

Adjust- 

ments 

Budget 

Actual 

Variance 

Major conditions applied by donor (continue 
below if necessary) 

Budget 

Adjust- 

ments 

Budget 

Neighbourhood Development 

Partnership Grant 




% 

% 






% 

% 






% 

% 


Public Transport Infrastructure 

and Systems Grant 




% 

% 






% 

% 






% 

% 






% 

% 


Other Specify: 




% 

% 






% 

% 






% 

% 






% 

% 


Total 




% 

% 


* This includes Neighbourhood Development Partnership Grant, Public Transport 

Infrastructure and Systems Grant and any other grant excluding Municipal 

Infrastructure Grant (MIG) which is dealt with in the main report, see T5.8.3. Variances 
are calculated by dividing the difference between actual and original/adjustments 

budget by the actual. TL 


COMMENT ON CONDITIONAL GRANTS EXCLUDING MIG: 
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APPENDIX M: CAPITAL EXPENDITURE - NEW & UPGRADE/RENEWAL PROGRAMMES 


APPENDIX M (i): CAPITAL EXPENDITURE - NEW ASSETS PROGRAMME 


APPENDIX M (ii): CAPITAL EXPENDITURE - UPGRADE/RENEWAL PROGRAMME 


APPENDIX N - CAPITAL PROGRAMME BY PROJECT 2012/13 


APPENDIX 0 - CAPITAL PROGRAMME BY PROJECT BY WARD 2012/13 
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APPENDIX P - SERVICE CONNECTION BACKLOGS AT SCHOOLS AND CLINICS 


APPENDIX Q- SERVICE BACKLOGS EXPERIENCED BY THE COMMUNITY WHERE ANOTHER 
SPHERE OF GOVERNMENT IS RESPONSIBLE FOR SERVICE PROVISION 
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APPENDIX R - 

- DECLARATION OF LOANS AND GRANTS MADE BY THE MUNICIPALITY 
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APPENDIX S - 

- DECLARATION OF RETURNS NOT MADE IN DUE TIME UNDER MFMA S71 
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APPENDIX T - PRESEDENTIAL OUTCOME FOR LOCAL GOVERNMENT 


Presidential Outcome for Local Government 

Outcome/Output 

Progress to date 

Number or 

Percentage 

Achieved 

Output: Improving access to basic services 












Output: Implementation of the 

Community Work Programme 












Output: Deepen democracy through a 
refined Ward Committee model 












Output: Administrative and financial 
capability 












* Note: Some of the outputs detailed on this table might have been reported for in other chapters, the information thereof should 
correspond with previously reported information. 

TT 


Dipaleseng Local Municipality | APPENDICES 171 



APPENDIX U: ANNUAL PERFORMANCE REPORT 
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VOLUME II: ANNUAL FINANCIAL STATEMENTS 


Municipality | APPENDICES 



